
 

 

 
June 3, 2025 
 

To, 

The Manager, 

BSE Ltd. 

P J Towers, Dalal Street,  

Mumbai· 400001 

 

Sub: Submission of Annual Report and Notice of 8th Annual General Meeting under Regulation 53 

of SEBl (Listing Obligations and Disclosure Requirements) Regulations, 2015 

 

Dear Sir/Madam, 

 

Pursuant to Regulation 53 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 

2015 (“Listing Regulations”), please find enclosed copy of Annual Report for FY 2024-25 along with the 

notice of 8th Annual General Meeting, scheduled to be on Wednesday, June 25, 2025, at 03:00 P.M. at its 

Registered Office. 

 

The aforesaid disclosures are also available on the Company’s website i.e. www.satinhousingfinance.com   

 

Kindly consider the same on your records. 

 

Thanking you, 

 

Yours faithfully, 

For Satin Housing Finance Limited 

 

 

 

Brajesh Kumar 

Company Secretary & CCO 

 

Encl: a/a 
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NOTICE OF 8TH ANNUAL GENERAL MEETING 

         

 

NOTICE is hereby given that the 8th Annual General Meeting of the Company is scheduled to be held on Wednesday, June 

25, 2025 at 03:00 PM at its Registered Office at 505, 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Azadpur, 

New Delhi – 110033 to transact the following business: 

 

ORDINARY BUSINESS 

 

1. To receive, consider and adopt the Audited Financial Statements of the Company for the period ended March 31, 2025, 

including the audited Balance Sheet as at March 31, 2025, Statement of Profit and Loss for the year ended on that date and 

the Reports of Board of Directors (“the Board”) and Auditors' thereon. 

 

2. To appoint a Director in place of Mr. Amit Sharma (DIN: 08050304), who retires by rotation and being eligible, offers 

himself for re-appointment.  

 

SPECIAL BUSINESS 

 

3. Approval for the issuance of Non-Convertible Debentures in one or more series/ tranches pursuant to Section 42 of 

the Companies Act, 2013 read with the Companies (Prospectus and Allotment of Securities) Rules, 2014 

 

To consider, and if thought fit, to pass the following resolution, with or without modification, as a Special resolution: 

 

“RESOLVED THAT in supersession of the earlier resolution passed by the shareholders in the general meetings, pursuant 

to the provisions of Section 42 of the Companies Act, 2013 read with the Companies (Prospectus and Allotment of 

Securities) Rules, 2014 and all other applicable provisions, if any, of the Companies Act, 2013 (the “Act”) and in 

accordance with the provisions of the Memorandum and Articles of Association of the Company subject to the borrowing 

limit of the Company as approved under Section 180(1)(c) of the Act, regulations issued by the Securities and Exchange 

Board of India (“SEBI”) including the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the 

consent of the members of the Company be and is hereby accorded to the Board of Directors of the Company (hereinafter 

referred to as the “Board” which term shall include any committee constituted by the Board to exercise its powers including 

the powers conferred under this resolution), for making offer(s) or invitation(s) to subscribe to 

secured/unsecured/subordinated, rated/unrated, listed/unlisted non-convertible debentures (“NCDs”) on a private 

placement basis, in one or more tranches, for a period of 1 (one) year from the date of this Annual General Meeting, on 

such terms and conditions including the price, coupon, premium / discount, tenor etc., as may be determined by the Board 

of Directors (including any committee authorized by the Board of Directors thereof), based on the prevailing market 

condition. 

 

RESOLVED FURTHER THAT the aggregate amount to be raised through the issuance of NCDs pursuant to the 

authority under this resolution shall not exceed the limit of Rs. 200,00,00,000/- (Rupees Two Hundred Crore only) during 

period of one year from the date of this Annual General Meeting. 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (hereinafter referred to as “the Board”), be and 

is hereby authorised to do all such acts, deeds, matters and things and to execute all such agreements, documents, 

instruments, applications etc. as may be required, with power to settle all questions, difficulties or doubts that may arise in 

regard to the aforesaid resolution as it may in its sole discretion deem fit and to delegate all or any of its powers herein 

conferred to any of the Directors and/or Officers of the Company, to give effect to this resolution.” 

 

 

By order of the Board of Directors 

For Satin Housing Finance Limited 

 

 

 

 

Brajesh Kumar 

Company Secretary & CCO 

Membership No. A56273 

 

Date: June 3, 2025 

Place: Gurugram 

 

 

 



 

 

 

NOTES: 

 

1. A MEMBER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A 

PROXY TO ATTEND AND VOTE, INSTEAD OF HIMSELF AND THE PROXY NEED NOT BE A 

MEMBER OF THE COMPANY. A PERSON CAN ACT AS PROXY ON BEHALF OF MEMBERS NOT 

EXCEEDING 50 (FIFTY) AND HOLDING IN THE AGGREGATE NOT MORE THAN 10% (TEN) OF 

THE TOTAL SHARE CAPITAL OF THE COMPANY. A MEMBER HOLDING MORE THAN 10% (TEN) 

OF THE TOTAL SHARE CAPITAL OF THE COMPANY CARRYING VOTING RIGHTS MAY 

APPOINT A SINGLE PERSON AS PROXY AND SUCH PERSON CANNOT ACT AS A PROXY FOR ANY 

OTHER PERSON OR SHAREHOLDER. THE PROXIES TO BE EFFECTIVE, SHOULD BE DEPOSITED 

AT THE REGISTERED OFFICE OF THE COMPANY NOT LATER THAN FORTY-EIGHT HOURS (48 

HRS) BEFORE THE COMMENCEMENT OF THE MEETING. A FORM OF PROXY AND ADMISSION 

SLIP IS ENCLOSED. 

 

2. Members are requested to bring their copy of the Annual Report. 

 

3. Documents referred to in the accompanying notice are available for inspection at the Office of the Company on all 

working days between 10.00 a.m. to 6.00 p.m. prior to the Annual General Meeting. 

 

4. Members desirous of obtaining any information/clarification(s) concerning the accounts and operations of the 

Company or intending to raise any query are requested to forward the same at least 10 days before the date of the 

meeting at the Office of the Company, so that the same may be attended to appropriately. 

 

5. A Statement pursuant to Section 102(1) of the Companies Act, 2013, relating to the Special Business to be transacted 

at the meeting is annexed hereto. 

 

6. A body corporate being a member shall be deemed to be personally present at the meeting if represented in 

accordance with the provisions of Section 113 of the Companies Act, 2013. The representative so appointed, shall 

have the right to appoint a proxy.  

 

7. Members/Proxies are requested to bring their duly filled attendance slip sent herewith at the meeting. 

 

8. Landmark for the location of the meeting is Azadpur Metro Station. Route map of the location is also annexed to 

this notice.  

 

9. The Register of Directors and Key Managerial Personnel and their shareholding maintained u/s 184 of the Companies 

Act, 2013 will be available for inspection by the members at the AGM. 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

EXPLANATORY STATEMENTS PURSUANT TO SECTION 102(1) OF THE COMPANIES ACT, 2013 

 

ITEM NO. 2: 

 

The disclosure as required under Standard 1.2.5 of the “Secretarial Standard-2 on General Meetings” is given below: 

 

Name of the Director Amit Sharma 

Date of Birth 21/08/1975 

Qualifications Qualified Company Secretary (CS) from Institute of Company Secretaries 

of India, LLB from Delhi University, B.Com (Hons.) from Delhi University. 

Also holds DIFC (Dubai) Certification. 

Date of Appointment on the Board 07-02-2018 

Remuneration last drawn (Rs. in Lakhs) 124 lakhs 

Brief Profile Over more than 22 years of experience in NBFCs and the Financial services 

sector into Domestic and International Markets & has hold key positions in 

Large Corporate Houses. Prior to Satin Housing, worked as Chief Business 

Officer (CBO) for LAS & Agri Commodity Funding, Commercial Vehicle 

Finance in Karvy Financial Services Limited. Have specialization & in-

depth knowledge of the various facets of the business include Retail and 

Institutional Lending, Investment Banking, Fund Raising, Treasury, Capital 

Markets, Legal, International Syndication Structures, Operations, Products, 

Risk Management, Private Equity, Retail & Institutional Business (Mergers 

& Acquisitions), Sales and Marketing & building up and scaling up business. 

Directorships held in other companies 

(excluding foreign companies) as on date 

Nil 

Memberships of committees across 

companies (only Statutory Committees as 

required to be constituted under the Act 

considered) 

Nil 

Shareholding in the Company 

(Equity)  

Nil 

Relationship with other 

Directors/Manager/Key Managerial 

Personnel  

Nil 

Number of Board meetings attended 

during the FY 2024-25 

Seven 

 

 

 

ITEM NO. 3: 

 

Pursuant to Section 42 of the Companies Act, 2013, read with Rule 14 of the Companies (Prospectus and Allotment of 

Securities) Rules, 2014, as amended from time to time, the Company is required to obtain the approval of its members by way 

of a special resolution, before making any offer or invitation for issuance of NCDs on a private placement basis. The said 

approval shall be the basis for the Board to determine the terms and conditions of any issuance of NCDs by the Company for 

a period of 1 (One) year from the date on which the members have provided the approval by way of the special resolution. 

 

The disclosures required pursuant to Rule 14 of the Companies (Prospectus and Allotment of Securities) Rules, 2014 are set 

out herein below: 

 

a) Particulars of the offer including date of passing of board resolution: This special resolution is being passed in terms 

of the third proviso to Rule 14(1) of Companies (Prospectus and Allotment of Securities) Rules, 2014 for the issuance 

of NCDs, from time to time, for the period of 1 (one) year from the date hereof and accordingly this question is not 

applicable at present. The particulars of each offer shall be determined by the Board of Directors (including any 

committee duly authorized by the Board of Directors thereof), from time to time; 

 

b) Kinds of securities offered and price at which security is being offered: This special resolution is restricted to the 

private placement issuance of non-convertible debentures by the Company which may be 

secured/unsecured/subordinated, rated/unrated, listed/unlisted with the terms of each issuance being determined by 

the Board of Directors (including any committee duly authorized by the Board of Directors thereof), from time to 

time, for each issuance; 

 

c) Basis or justification for the price (including premium, if any) at which offer or invitation is being made: Not 

Applicable; 



 

 

 

d) Name and address of valuer who performed valuation: Not Applicable;  

 

e) Amount which the company intends to raise by way of such securities: As may be determined by the Board of 

Directors from time to time but subject to the limits approved under Section 42 of the Companies Act, 2013 of upto 

Rs. 200,00,00,000/- (Rupees Two Hundred Crore only); 

 

f) Material terms of raising such securities, proposed time schedule, purposes or objects of offer, contribution being 

made by the promoters or directors either as part of the offer or separately in furtherance of objects; principle terms 

of assets charged as securities: This special resolution is being passed in terms of the third proviso to Rule 14(1) of 

Companies (Prospectus and Allotment of Securities) Rules, 2014 for the issuance of NCDs, from time to time, for 

the period of 1 (one) year from the date hereof and accordingly this question is not applicable at present. The 

particulars of each offer shall be determined by the Board of Directors (including any committee duly authorized by 

the Board of Directors thereof), from time to time. 

 

The Board recommends the resolution for members’ approval as a special resolution. 

 

None of the Directors, Key Managerial Personnel or their relatives are in any way concerned or interested, financially or 

otherwise in this Resolution. 

 

 

By order of the Board of Directors 

For Satin Housing Finance Limited 

 

 

 

 

Brajesh Kumar 

Company Secretary & CCO 

Membership No. A56273 

 

Date: June 3, 2025 

Place: Gurugram 

                

 

 

 

 

  



 

 

 

 

Route Map to reach AGM venue from Azadpur Metro Station 

 

Click here to reach Venue 

 

 
  

https://protect.checkpoint.com/v2/r05/___https://www.google.com/maps/dir/Azadpur+Metro+Station(Pink+Line),+Grand+Trunk+Road,+Jhangirpuri,+Lal+Bagh,+Azadpur,+Delhi/route+map+from+Azadpur+Metro+station+to+505,+5th+Floor,+Kundan+Bhawan,+Azadpur+Commercial+Complex,+Delhi+%E2%80%93+110033/_@28.7081891,77.1779188,16.98z/data=!4m14!4m13!1m5!1m1!1s0x390d021b5f2d11a1:0x697f2d0613c9ba82!2m2!1d77.1819384!2d28.7058266!1m5!1m1!1s0x390d021de9ed809b:0xc9b794d1baafd63a!2m2!1d77.1783854!2d28.7100282!3e0___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OmU4YTA6MTJiM2UzNmFlMDZlNDcwNGRlZWNmMzIzZTdjYWJhMWQ4NTU3OTA2ZjdiZGQyNTVmNzUxM2EzYzViMWNjMjQ0YjpwOkY6Rg


 

 

 

Form No. MGT – 11 

PROXY FORM 

[Pursuant to Section 105(6) of the Companies Act, 2013 and Rule 19(3) of the Companies (Management and 

Administration) Rules, 2014] 

 

 

 

 

 

I/We, being the member(s)____________________ of shares of the above named Company, hereby appoint: 

 

1.Name: ……………….……………………………………………………………… 

E-mail ID:………….………………………………………………………………… 

Address:………………………………………………………………………………………………………………………….

…………………………………………………. 

Signature:………………………………………..…………………………………… , or failing him/her 

 

2. Name:……………….……………………………………………………………… 

E-mail ID:………….……… ………………………………………………………… 

Address:………………………………………………………………………………………………………………………….

…………………………………………………. 

Signature:………………………………………..…………………………………… , or failing him/her 

 

3. Name:……………….……………………………………………………………… 

E-mail ID:………….……… ………………………………………………………… 

Address:………………………………………………………………………………………………………………………….

…………………………………………………. 

Signature:………………………………………..…………………………………… , or failing him/her 

 

as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 8th Annual General Meeting of the 

Company, to be held on Wednesday, June 25, 2025 at 03:00 PM at 505, 5th Floor, Kundan Bhawan, Azadpur Commercial 

Complex, Delhi – 110033 and at any adjournment thereof in respect of such resolutions and in such manner as are indicated 

below: 

 

Resoluti

on No. 

Description of the Resolution 

 

 

Optional* 

For               

Against 

1. To receive, consider and adopt the Audited Financial Statements of the Company for the period 

ended March 31, 2025, including the audited Balance Sheet as at March 31, 2025, Statement 

of Profit and Loss for the year ended on that date and the Reports of Board of Directors (“the 

Board”) and Auditors' thereon. 

  

2. To appoint a Director in place of Mr. Amit Sharma (DIN: 08050304), who retires by rotation 

and being eligible, offers himself for re-appointment.  

  

3. Approval for the issuance of Non-Convertible Debentures in one or more series/ tranches 

pursuant to Section 42 of the Companies Act, 2013 read with the Companies (Prospectus and 

Allotment of Securities) Rules, 2014 

  

 

 

Signed this _____________________day of_____________________ 2025. 

 

 

 ________________    _____________________ 

Signature of Member    Signature of Proxy holder(s) 

 

 

 

 

 

 

 

 

Name of Member(s):____________________________________________________________________________ 

Registered Address: ____________________________________________________________________________ 

E-mail Id: _______________________________________ Folio No.:_____________________________________ 

 

Affix 

Revenue

Stamp 



 

 

 

Notes: 

1. *It is optional to put a ‘X’ in the appropriate column against the respective resolutions indicated in the table above. If you 

leave the ‘For’ or ‘Against’ column blank against any or all resolutions, your Proxy will be entitled to vote in the manner as 

he/she thinks appropriate. 

 

2. A Proxy need not be a Member of the Company. Pursuant to the provisions of Section 105 of the Companies Act, 2013, a 

person can act as proxy on behalf of not more than fifty Members and holding in aggregate not more than ten percent of the 

total Share Capital of the Company. Members holding more than ten percent of the total Share Capital of the Company may 

appoint a single person as proxy, who shall not act as proxy for any other Member. 

 

3. This form of Proxy, to be effective, should be duly completed and deposited at the Registered Office of the Company at 

505, 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi – 110033 not later than 48 hours before the 

commencement of the aforesaid meeting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

ATTENDANCE SLIP 

 

 

Name of the Attending Member (IN BLOCK LETTERS) 

 

 

 

Member’s Folio No.: 

No. of Shares held:  

 

Name of the Proxy (IN BLOCK LETTERS) NA 

 (To be filled if the Proxy attends instead of the Member) 

 

 

I hereby record my presence at the 8th ANNUAL GENERAL MEETING of Satin Housing Finance Limited being held on 

Wednesday, June 25, 2025 at 03:00 PM at its Registered Office at 505, 5th Floor, Kundan Bhawan, Azadpur Commercial 

Complex, Delhi – 110033. 

 

 

                                                                                                             __________________________________ 

Members/Proxy Signatures 

(To be signed at the time of handing over this slip) 

 

 

 

Notes: - 

1. Shareholders/Proxies are requested to bring Attendance Slip with them when they come to the Meeting and hand them over at 

the entrance after affixing their signatures on them. 

* Applicable for investors holding shares in electronic form. 

 

 



 

 

DIRECTORS’ REPORT  
 

Your Directors have pleasure in presenting the 8th Annual Report on the business and operations 

of Satin Housing Finance Limited (“The Company/SHFL”) along with the Audited Financial 

Statements for the financial year ending March 31, 2025.  

 

1. COMPANY INCORPORATION & NATIONAL HOUSING BANK REGISTRATION 

 

Your Company was incorporated on April 17, 2017 under the Companies Act, 2013 as Public 

Limited Company and holds the Certificate of Registration (COR) as Housing Finance Company 

(not holding/accepting of Public deposits) issued by National Housing Bank (NHB) on November 

14, 2017 to carry on activities of housing finance business under Section 29A of the National 

Housing Bank Act, 1987. 

 

2. OBJECTIVE 

 

With financially sound promoters, visionary leadership and a highly experienced team of home 

loan professionals, your company will provide clients with home loans to fulfil their dreams of 

owning an affordable dwelling unit. Your Company strongly holds that the dream of home 

ownership should be all-inclusive & believe in following the principle of highest transparency in 

business. The Company professionally managed Housing Finance Company (HFC) engaged in 

the business of providing long-term housing loans and Loan Against Property to customers to the 

Middle and Low Income Groups in peripherals of urban India, semi-urban and rural India.  

 

During the reporting year, the Company has availed refinance facilities from the NHB and Term 

Loan/ credit facilities from other eminent lenders like State Bank of India, HDFC Bank Limited, 

MAS Rural Housing & Mortgage Finance Limited, LIC Housing Finance Limited, Federal Bank 

Limited etc. Lenders and financial institutions have shown faith on your Company and extended 

the liquidity support. Your Company during the reporting year has successful done five direct 

assignment transactions with three different financial institutions. 

 

3. REGISTERED & CORPORATE OFFICE  

 

The registered office is situated at 505, 5th Floor, Kundan Bhawan, Azadpur Commercial 

Complex, Delhi-110033 and the corporate office at Plot No. 492, 2nd Floor, B-Wing, Udyog Vihar 

Phase-III, Gurugram, Haryana-122016. 

 

4. BRANCH OFFICES  

 

Your Company has following 42 branches in 4 States/Union Territory as on March 31, 2025. All 

the branches opened are fully operation. 

 

States / 

Union Territory 

Name of Branches Total Number of 

Branches 

 Haryana Gurugram, Rewari, Faridabad, Kaithal, Narnaul, 

Panipat, Karnal, Rohtak, and Yamunanagar 

 9 

 Uttar Pradesh Hapur, Agra, Aligarh, Bulandshahr, Mathura, 

Ghaziabad 1, Ghaziabad Rural, Kanpur, Lucknow, 

Moradabad, Varanasi,  Meerut, Hathras and Loni 

14 



 

 Rajasthan Ajmer, Alwar, Beawar, Bhilwara, Jaipur, Jodhpur, 

Kotputali, Phalodi, Sikar, Udaipur, Reengus, 

Rajgarh, Kota and Shahpura 

15 

NCT of Delhi Janakpuri, Shahdara and Rohini 3 

Madhya Pradesh Indore and Gwalior 2 

Total 42 

 

5. FINANCIAL HIGHLIGHTS  

 

The key highlights of the financial statement are as under: 

(Amount in Lakhs)                

Particulars For the Year from 01 April, 

2024 to 31 March 2025 

 

For the Year from 01 April, 

2023 to 31 March 2024 

 

Income from Operations 11012,09 8,798.48 

Other Income 502.64 432.82 

Total Income 11514.73                   9,231.30                   

Less: Expenses 10973.99 8,062.50 

Profit / (Loss) before tax 540.74                      1,168.80                      

Add/ (Less): Tax expenses 136.48                      294.37                      

Net Profit / (Loss) after Tax 404.26                      874.43                      

Other Comprehensive Income -328.93 616.72 

Total Comprehensive Income 75.33 1,491.15 

Earnings per share (Basic) 0.29 0.74 

Earnings per Share 

(Diluted) 

0.29 0.74 

 

6. OPERATING AND FINANCIAL PERFORMANCE 

 

Your Company’s net worth stood at Rs. 262.30 Crore for the year ended March 31, 2025. As of 

that date, the regulatory Capital to Risk Assets Ratio (CRAR) was 52.27%. Your Company’s total 

income during the year ended March 31, 2025 is Rs. 115.14 Crore as compared to the previous 

period ended March 31, 2024 is Rs. 92.31 Crore and net profit after tax during the year ended 

March 31, 2025 is Rs. 4.04 Crore as compared to the previous period ended March 31, 2024 

amounting to Rs. 8.74 Crore. 

 

7. DISBURSEMENT & AUM 

 

Your Company still managed to do fine balance of growth and risk management, our AUM on 

March 31, 2025 is Rs. 919.98 Crore as compared to Rs. 755.77 Crore as of March 31, 2024, 

signifying the tremendous growth in a year. Your Company has been credit driven organisation 

and is very cautious in sanctions & disbursements of loans. The Company follows the principle of 

quality over quantity and cash flow based on strict credit assessment of customers.  

 

8. ASSETS QUALITY 

 

Your company since its inception is a very conservative company. We have put a lot of emphasis 

on credit quality and customer selections. Your company is a credit driven organization viz-a –viz 

number driven organization. During the year under review, your Company has Net Non-

Performing Assets (NPA) as on March 31, 2025 amounting to Rs. 17.16 Crore i.e. 2.23% of the 



 

total portfolio. The company has a very good portfolio mix of salaried and SENP customers and 

have followed the fundamental theme of making it a pure housing finance company wherein our 

Portfolio is having 58.91% Home Loans.  

 

9. CHANGE IN NATURE OF BUSINESS 

 

During the year under review, there is no change in the nature of business of the Company. 

 

10. MATERIAL CHANGES AND COMMITMENT AFFECTING THE FINANCIAL 

POSITION OF THE COMPANY  

 

There are no material changes and commitments affecting the financial position of the Company 

that occurred between the end of the financial year to which this financial statement relates and 

the date of this report. 

 

There has been no change in the nature of business of your Company. 

 

11.  PARTICULARS OF LOAN, INVESTMENT OR GUARANTEE 

 

The Company being a Housing Finance Company registered with National Housing Bank 

primarily engaged in the business of housing finance is exempted from the provisions of Section 

186 of the Companies Act, 2013. The details of particulars of loans, guarantees or investments 

that are required to be provided as per Section 134(3)(g) of the Companies Act, 2013, are given in 

note no. 34 of the Financial Statements. 

 

12.  SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES  

 

Your Company does not have any subsidiary, joint venture and associate company at any time 

during the year ended March 31, 2025. Thus, the requirement of attaching form AOC-1 is not 

applicable. 

 

13. PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES 

 

During the year under review, there is no materially significant related party transaction with the 

Company’s promoters, directors, the management, their subsidiaries or relatives which may have 

potential conflict with the interest of the Company at large. The necessary disclosures regarding 

the related party transactions are given in the notes to accounts. In line with the requirements of 

the Act, the Company has formulated the RPT Policy which is also available on the Company’s 

website at Related Party Transaction Policy. 

 

All Related Party Transactions are placed before the Audit Committee for approval as per the 

Related Party Transactions Policy of the Company as approved by the Board. Further, details of 

all transactions with related parties are provided in the accompanying financial statements of the 

Company. 

 

Particulars of Contracts or Arrangements with related parties referred to in Section 188(1) is given 

in Form AOC- 2 as “Annexure – 1”. 

 

 

 

 

https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/wp-content/uploads/2021/05/Related-Party-Transaction-Policy-1.pdf___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OmY3YmQ6ZTkxNTI1ZGQwYTY0ODEzZGVlZjZmMTEzYTkxYjEzMmU2MTIwY2JiNzY2MGYyOGMzYmQ2ZjQyZjA5MzFkZTlhOTpwOkY6Rg


 

14. BOARD MEETINGS 

 

The Board met Seven (7) times during the financial year ended March 31, 2025 viz. on April 22, 

2024, July 24, 2024, October 25, 2024, November 20, 2024, December 30, 2024, January 31, 2025 

and March 20, 2025. The intervening gap between the Meetings was within the period prescribed 

under the Companies Act, 2013. 

 

The attendance of Directors who attended Board Meetings held during the year under review are 

as follows: 

 

Name Nature of Directorship Attendance 

Mr. Harvinder Pal Singh Non-Executive Director 7 

Mr. Amit Sharma Managing Director & Chief Executive 

Officer 

7 

Mr. Sundeep Kumar Mehta* Independent Director 1 

Mr. Anil Kumar Kalra* Independent Director 1 

Dr. Jyoti Ahluwalia Independent Director 7 

Mr. Sanjay Kumar Bhatia** Independent Director 6 

*Mr. Sundeep Kumar Mehta and Mr. Anil Kumar Kalra ceased to be Independent Directors from 

May 01, 2024, consequent to end of their second term of 5 years. 

**Mr. Sanjay Kumar Bhatia was appointed as an Additional Independent Director by the Board 

of Directors in their Meeting held on April 22, 2024. The appointment was regularised by the 

Members of the Company in their Annual General Meeting held on July 22, 2024. 

 

15. COMMITTEES 

 

The Company has various committees constituted in accordance with the provisions of Companies 

Act, 2013, RBI/NHB Guidelines, and SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015. The details of number of Committee Meetings are provided in Corporate 

Governance Report which forms part of the Annual Report as “Annexure-2”. 

 

16. DIRECTORS & KEY MANAGERIAL PERSONNEL (KMP) 

 

A. Change in Directorate and KMP: 

 

Mr. Sanjay Kumar Bhatia was appointed as an Additional Independent Director by the Board 

of Directors in their Meeting held on April 22, 2024 which was further regularised by the 

Members in their Annual General Meeting held on July 22, 2024.  

 

Further, Mr. Sundeep Kumar Mehta and Mr. Anil Kumar Kalra, Independent Directors ceased 

to be directors consequent to the end of their second term of 5 years w.e.f. the end of May 01, 

2024. 

 

Ms. Vaishali Goyal, Company Secretary & Compliance Officer, resigned from her position 

w.e.f. the end of May 02, 2024. 

 

Additionally, Mr. Brajesh Kumar, Deputy Company Secretary & Chief Compliance Officer of 

the Company, was appointed by the Board of Directors in their Meeting held on October 25, 

2024, as Company Secretary & Chief Compliance Officer w.e.f. October 25, 2024.   

 



 

The Change in Directorate and Key Managerial Personnel (KMP) took place during the year 

under review is summarised as follows: 

 

S. 

No. 

Name of the 

Director/KMP 

Designation Appointment/

Cessation 

Date of change 

in interest 

1. Mr. Sanjay Kumar 

Bhatia 

Independent Director Appointment April 22, 2024 

2. Mr. Sundeep 

Kumar Mehta 

Independent Director Cessation May 01, 2024 

3. Mr. Anil Kumar 

Kalra 

Independent Director Cessation May 01, 2024 

4. Ms. Vaishali Goyal Company Secretary & 

Compliance Officer 

Cessation May 02, 2024 

5. Mr. Brajesh Kumar Company Secretary & 

Chief Compliance 

Officer 

Appointment October 25, 

2024 

 

B. Director liable for rotation: 

 

Pursuant to Section 152 of the Companies Act, 2013, Mr. Amit Sharma (DIN:08050304), 

Managing Director & CEO of the Company retires by rotation at the ensuing Annual General 

Meeting and being eligible for re-appointment offers himself for reappointment post 

recommendation by the Board of Directors. 

 

The composition of the Board of Directors of the Company is in accordance with the provisions 

of Section 149 of the Companies Act, 2013 (“Act”) with adequate number of Members with 

diverse experience and skills, such that it best serves the governance and strategic needs of the 

Company. The directors are persons of eminence in areas such as business, industry, finance, 

law, administration, research, etc., and bring with them experience / skills which add value to 

the performance of the Board. The directors are selected purely on the basis of merit with no 

discrimination on race, colour, religion, gender or nationality. 

 

None of the Directors of your company is disqualified as per the provisions of Section 164(2) 

of the Companies Act, 2013. Your Directors have made necessary disclosures as required under 

various provisions of the Companies Act, 2013 and RBI/NHB norms. 

 

All the Directors of the Company have confirmed that they satisfy the fit and proper criteria as 

prescribed under the applicable regulations and that they are not disqualified from being 

appointed as Directors in terms of Section 164(2) of the Companies Act, 2013. 

 

Each of the Independent Director, at the first Meeting of the Board in which he/she participated 

has given a declaration that he/she meets the criteria of independence as provided under Section 

149 of the Company Act, 2013. 

 

Additionally, Mr. Anil Kumar Kalra and Mr. Sundeep Kumar Mehta ceased to be Independent 

Director of the Company w.e.f. May 1, 2024 consequent to end of their second term of 5 years 

as Independent Directors. The Board of Directors of the Company has placed on record its 

appreciation for the valuable contributions and guidance provided by Mr. Anil Kalra and Mr. 

Sundeep Mehta during their tenure. In light of their cessation, they also cease to be the Member 

of Audit Committee and Nomination and Remuneration Committee of the Board.  

 



 

Therefore, in order to meet the minimum requirement of the provision of Section 149 read with 

Rule 4 of the Companies (Appointment & Qualification of Directors) Rules, 2014, Mr. Sanjay 

Kumar Bhatia, was appointed as Additional Independent Director in the Board Meeting held 

on April 22, 2024. 

 

The details of Board of Directors as on March 31, 2025 is as follows: 

 

S. No. Name of Director Designation 

1. Mr. Amit Sharma Managing Director & CEO 

2. Mr. Harvinder Pal Singh Non-Executive Director 

3. Dr. Jyoti Ahluwalia Independent Director 

4. Mr. Sanjay Kumar Bhatia Independent Director 

 

Your Board wish to place on record its sincere appreciation for the significant contributions 

made by these Directors on the Board and on its various committees. 

 

As on March 31, 2025, the Company has the following Key Managerial Personnel: 

 

S. No. Name of Director Designation 

 

1. Mr. Amit Sharma Managing Director & CEO 

 

2. Mr. Sachin Sharma Chief Financial Officer 

3. Mr. Brajesh Kumar Company Secretary & Chief 

Compliance Officer 

 

17. DEPOSITS 

 

Your Company is registered with National Housing Bank as a Non-Deposit taking Housing 

Finance Company. During the year under review, the Company has not accepted any public 

deposits. The Board of Directors, in compliance with RBI/NHB directions, has passed the 

resolution on April 25, 2025 that the Company had not accepted the deposit in the previous 

Financial Year 2024-25 and further declared that the Company shall not accept any deposits from 

the public in the Financial Year 2025-26 without the prior permission of the RBI/NHB.  

 

18. DEBENTURES 

 

During the year under review, the Company has raised INR 70 Crores through debentures. As on 

March 31, 2025, the outstanding principal of Non-Convertible Debentures (NCDs) stood at Rs. 90 

Crore. The details of the NCDs issued during the year 2024-25 are as follows: 

 

S. No. Particulars of 

Debentures 

No. of 

Debentures 

Face Value per 

Debenture 

Debenture Holder 

Allottees 

1 Senior, Secured , Rated, 

Listed, Taxable, 

Redeemable, Non-

Convertible Debentures 

2,500 (Two 

Thousand Five 

Hundred) 

INR 1,00,000/- 

(Indian Rupees 

One Lakh Only) 

IDBI Capital 

Market & 

Securities Limited 

2 Senior, Secured , Rated, 

Listed, Taxable, 

Redeemable, 

2,500 (Two 

Thousand Five 

Hundred) 

INR 1,00,000/- 

(Indian Rupees 

One Lakh Only) 

Global Access 

Fund LP 



 

Transferable,  Non-

Convertible Debentures 

3 Senior, Secured , Rated, 

Listed, Taxable, 

Redeemable, 

Transferable,  Non-

Convertible Debentures 

2,000 (Two 

Thousand) 

INR 1,00,000/- 

(Indian Rupees 

One Lakh Only) 

SK Finance 

Limited; 

Tarang 

Broadcasting 

Company Limited 

  

The NCDs issued by the Company are listed on wholesale Debt Market segment of the BSE 

Limited.  

 

Credit Rating assigned to the NCDs is mentioned in Corporate Governance Report as “Annexure-

2”.  

 

During the financial year under review, the interest on NCDs issued on private placement basis 

were paid by the Company on their respective due dates and there were no instances of interest 

amount not claimed by the investors or not paid by the Company. Your Company being Housing 

Finance Company (HFC) is exempted from the requirement of creating Debenture Redemption 

Reserve (DRR) on privately placed debentures. Therefore, no DRR has been created for the 

Debentures issued by your Company on private placement basis. Disclosure under Master 

Direction- Non-Banking Financial Company-Housing Finance Company (Reserve Bank) 

Directions, 2021 for Non-Convertible Debentures: 

 

i. The total number of Non-Convertible Debentures, which have not been claimed by the 

investors or not paid by the Company after the date on which the Non-Convertible Debentures 

became due for redemption: Nil 

ii. The total amount in respect of such Debentures remaining unclaimed or unpaid beyond the 

date of such Debentures become due for redemption: Nil 

 

19. VIGIL MECHANISM/WHISTLE POLICY 

 

Pursuant to Rule 7 of the Companies (Meetings of Board and its Powers) Rules 2014 read with 

Section 177(9) of the Act (as amended from time to time), the Company has framed Vigil 

Mechanism / Whistle Blower Policy (“Policy”) to deal with instances of unethical practices, fraud 

and mismanagement or gross misconduct with regards to business operations, if any that can lead 

to financial loss or reputational risk to the organization. The Company take strong exception to 

any untoward business practices and encourages its stakeholders to make disclosures whether they 

are Directors, permanent/contractual employees, customers, contractors, vendors, suppliers, 

customers or any other person having an association with the Company. This enable directors and 

employees to report genuine concerns or grievances, significant deviations from key management 

policies and reports any non-compliance and wrong practices, e.g., unethical behaviour, fraud, 

violation of law, inappropriate behaviour / conduct, etc.  

 

The functioning of the vigil mechanism is reviewed by the Audit Committee from time to time. 

None of the Directors or employees have been denied access to the Audit Committee of the Board. 

The objective of this mechanism is to maintain a redressal system which can process all complaints 

concerning questionable accounting practices, internal controls, or fraudulent reporting of 

financial information. The policy details of the same are explained in the Corporate Governance 

Report as “Annexure-2”.  

 



 

The Policy framed by the Company is in compliance with the requirements of the Act and same 

is available on the website of the Company at Vigil Mechanism / Whistle Blower Policy.  

 

During the financial year 2024-25, no complaint pertaining to the Company has been received 

under the whistle blower mechanism. 

 

20. CORPORATE GOVERNANCE 

 

Corporate Governance is about upholding the highest standards of integrity, transparency, and 

accountability. The Company’s governance standards are initiated by senior management, and 

percolate down across the organization. To ensure the same, all the decisions are taken in a fair 

and transparent manner, well within an ethical framework. The organizational governance 

structure, practices and processes are actively monitored and revised periodically to reflect the 

best ethical practice. 

 

SHFL is subject to the regulations of the Reserve Bank of India (“RBI”)/National Housing Bank 

(“NHB”), Securities and Exchange Board of India (“SEBI”) and the Companies Act 2013. The 

Corporate Governance structures and practices are predominantly impacted by the respective 

regulations of these ruling bodies.  

 

The Corporate Governance Report as per RBI Circular dated April 19, 2022, on "Disclosures in 

Financial Statements - Notes to Accounts of NBFCs," read with Schedule V of SEBI (Listing 

Obligations and Disclosure Requirements) Regulations, 2015, is enclosed as “Annexure-2” to 

this report. 

 

21. DECLARATION BY INDEPENDENT DIRECTORS  

 

All Independent Directors have submitted the declaration of independence, pursuant to provisions 

of the Section 149(7) of the Act, stating that they meet the criteria of independence as provided in 

Section 149(6) of the Act and are not disqualified from continuing as Independent Directors of the 

Company. Independent Director appointed in the Company during the period under review possess 

integrity, relevant expertise and experience in the opinion of the Board as required under the 

applicable provisions of the Companies Act, 2013. 

 

The Company has received necessary declaration from each Independent Director under Section 

149(7) of the Companies Act, 2013 (Act) that he/she meets the criteria of independence laid down 

in the Act and SEBI (Listing Obligations and Disclosures Requirements), Regulations 2015 as 

amended. 

 

The Board is of the opinion that the Independent Directors of the Company possess requisite 

qualifications, experience and expertise. All the Independent Directors of the Company have 

registered their names with the data bank created for Independent Directors. 

 

The details on the number of board/committee Meetings held are provided in the Report of the 

Directors on Corporate Governance, which forms part of this report. 

 

22. ANNUAL RETURN  

 

Pursuant to Section 92(3) read with Section 134(3)(a) of the Companies Act 2013, the Annual 

Return as on March 31, 2025 is available on the website of the Company at Annual Return. 

 

https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/wp-content/uploads/2024/04/Vigil-mechanism-policy.pdf___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OjMyZjY6ZmExZDdjMDQ1MmZlMzUyY2IzZjFkZGNmYjM3YzM2MDAzOTc3YjZiOGIxYjFiZDIyYjAyODRjOTgxMWJmNjYxZjpwOkY6Rg
https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/annual-return/___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OmJmMjA6N2M1M2EyZGExMjA2ZTlkYzBkN2Y3NzM5NDU5MzFmMzIzYzRlYTkyMjNkODM4ZGY3YmRkZWQzNWE4YTFiMzgyYTpwOkY6Rg


 

23. DIRECTORS RESPONSIBILITY STATEMENT 

 

Pursuant to Section 134(5) of the Act, the board of directors, to the best of their knowledge and 

ability, confirm that: 

 

1. That in the preparation of the annual accounts, the applicable accounting standards have been 

followed, along with proper explanations relating to material departure. 

2. That Board has selected such accounting policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent, so as to give a true and fair view of 

the state of affairs of the Company at the end of financial year and of the profit and loss of the 

Company for that period. 

3. That Board has taken proper and sufficient care for the maintenance of adequate accounting 

records, in accordance with the provisions of the Companies Act, 2013 for safeguarding the 

assets of the Company and for preventing and detecting frauds and other irregularities. 

4. That Board has prepared the annual accounts on a going concern basis and; 

5. That the Board had devised proper system to ensure compliance with the provisions of all 

applicable laws and that such systems were adequate and operating effectively 

 

24. DIVIDEND 

 

As your Company has business expansion plans for the next financial year i.e. FY 2025-26, your 

Directors do not recommend any dividend for the period under review.  

 

25. RESERVES 

 

(i) Statutory Reserve in terms of Section 29C of the National Housing Bank Act, 1987  

 

Reserve Fund is created as per the Section 29C of the National Housing Bank Act, 1987, 

which requires every housing finance company to create a reserve fund and transfer therein 

sum not less than twenty percent of its net profit every year as disclosed in the profit and 

loss account and before any dividend is declared.  

 

In this regard, during the year, the Company transferred Rs. 0.80 Crore (including the 

transfer to Special Reserve created to avail the deduction as per the provisions of Section 

36(1)(viii) of the Income Tax Act, 1961) to the reserves. 

 

(ii) Debenture Redemption Reserve 

 

The Company was not required to create any debenture redemption reserve during the year. 

 

26. MANAGEMENT DISCUSSION AND ANALYSIS REPORT 

 

Pursuant to Annex IV of the Master Direction-Non-Banking Financial Company-Housing Finance 

Company (Reserve Bank) Directions, 2021, a detailed discussion on the Company’s competitive 

position and its financial performance are given in the Management Discussion and Analysis 

Report, which has been appended as “Annexure-3” to this Report. 

 

27. CORPORATE SOCIAL RESPONSIBILITY  

 

During the year under review, the provisions of CSR was applicable to the Company. Your 

Company formulated the CSR Policy in its Board Meeting held on October 23, 2023, which lays 



 

down the action plan for defining how CSR is to be implemented and complies with the Schedule 

VII of the Companies Act, 2013. 

 

Your Company embarked on its Corporate Social Responsibility (CSR) initiative by allocating 

CSR funds to the S. Amar Singh Educational Charitable Trust amounting to Rs. 15.86 Lakhs. This 

trust is dedicated to assisting underprivileged students through educational programs. The 

initiatives undertaken by the trust are in accordance with Schedule VII of the Companies Act, 

2013, with a focus on promoting education, including special education, vocational skill 

development to enhance employment opportunities, and projects aimed at improving livelihoods. 

The target beneficiaries include children, women, the elderly, and individuals with disabilities. 

 

Your Company has a vision to drive ‘holistic empowerment’ of the community and carries CSR 

initiatives through partnering with a trust/foundation, qualified to undertake CSR activities in 

accordance with Schedule VII of the Companies Act, 2013 (includes amendments thereto). 

Sustainability and social responsibility are an integral element of corporate strategy of the 

Company. 

 

As we reflect on the past year, we are proud of the progress we have made in advancing our CSR 

agenda. However, we recognize that there is always more work to be done, and we remain 

committed to continuously improving and expanding our CSR efforts in the years to come. 

 

In our dedication, your company has allocated funds of Rs. 15.86 Lakhs towards CSR initiatives 

for the F.Y. 2024-25 which has utilized to provide education to the students. 

 

The Board adopted CSR Policy and approved CSR Projects are available at CSR Policy & 

Approved CSR Projects  respectively. 

 

The Annual Report on CSR under Section 135 of the Companies Act, 2013 read with Rules made 

thereunder, is annexed as Annexure-4 to this Report. 

 

28. STATUTORY AUDITORS 

 

At the Company’s 6th Annual General Meeting held on 16 June, 2023, M/s. Rajeev Bhatia & 

Associates, Chartered Accountants (ICAI Registration No. 021776N), Delhi, were re-appointed 

as Statutory Auditors of the Company for the term of three consecutive years up to the conclusion 

of Ninth Annual General Meeting of the Company.  

 

Further, as per the provisions of Section 139 and Section 141 of the Companies Act, 2013, the 

Company has received a certificate from the Statutory Auditors to the effect that they are not 

disqualified from re-appointment as a Auditors of the Company.  

 

Additionally, pursuant to the provisions of the Master Direction-Non-Banking Financial 

Company-Housing Finance Company (Reserve Bank) Directions, 2021, Partners of the Audit 

Firm need to be rotated at every three years. The rotated partner is Mr. Rajeev Bhatia, Chartered 

Accountant bearing Membership no. 089018 starting from third quarter of financial year of 2024-

25 and onwards. 

 

Furthermore, in accordance with the Companies Amendment Act, 2017 enforced on May 07, 2018 

by Ministry of Corporate Affairs, the appointment of statutory auditors is not required to be ratified 

at every Annual General Meeting. 

 

https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/wp-content/uploads/2023/10/CSR-Policy-October-23-2023.pdf___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OmI2ZGE6ZGY1NGRkOThmYTkwZmJkN2VkYWZmNGZlYTgzMjAxNjBkZDZmNGM1NTQ4ZjU1M2E3ZWFlMzUyYTMwMTM3OGNjYjpwOkY6Rg
https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/corporate-social-responsibility/___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OjBkMjk6MTBlYzg0MmQyYTBmOWM4MGVmN2MwZWI0MjFmMjMwZjk3MTFkZDFlY2U2MjlhYTI5ZDYxNDM4NmY2NmFlZTBjNzpwOkY6Rg


 

29. STATUTORY AUDITORS REPORT 

 

Your Company has received Audit Report from M/s Rajeev Bhatia & Associates, Chartered 

Accountants which is unmodified, i.e., it does not contain any qualification, reservation, adverse 

remark or disclaimer in their Audit Report on the Financial Statements for the Financial Year 

2024-25 and the Report is self-explanatory. The said Auditors’ Reports for the Financial Year 

ended March 31, 2025 on the Financial Statements of the Company forms part of this Annual 

Report. 

 

30. INTERNAL AUDITOR 

 

The internal control system is supported by an internal audit process for reviewing the adequacy 

and efficacy of Company’s Internal controls, including its systems, processes and compliance with 

applicable regulations and procedures. The Company’s internal financial control over financial 

reporting is a process designed to provide reasonable assurance regarding the reliability of 

financial reporting and the preparation of financial statements for external purposes in accordance 

with generally accepted accounting principles. 

 

Mr. Achal Kumar Saxena was appointed as Internal Auditor of the Company w.e.f. October 25, 

2024, who performed the Internal Audit for the year ended March 31, 2025 and Internal Audit 

reports received on a quarterly basis were placed before the Audit Committee and subsequently to 

the Board.  

 

31. SECRETARIAL AUDITOR AND SECRETARIAL AUDIT REPORT 

 

Pursuant to the provisions of Section 204 of the Act and Rule 9 of the Companies (Appointment 

and Remuneration of Managerial Personnel) Rules, 2014 (as amended from time to time), the 

Board of Directors has appointed M/s. S. Behera & Co., Practicing Company Secretary, to 

undertake the Secretarial Audit of the Company for the FY 2024-25. The Secretarial Audit Report 

in the prescribed form MR-3 for the financial year ended March 31, 2025 is appended as 

“Annexure-5” to this Annual Report. There is no adverse remark, qualifications or reservation in 

the Secretarial Audit Report and it is self-explanatory. 

 

32. FRAUD REPORTED BY THE AUDITORS OF THE COMPANY 

 

The Auditors of the Company have not reported any fraud to the Audit Committee or/and the 

Board as required to be disclosed under Section 143(12) read with Rule 13 of the Companies 

(Audit and Auditors) Rules, 2014.  

 

33. COMPLIANCE OF SECRETARIAL STANDARDS 

 

The Company has complied with the requirements prescribed under the Secretarial Standards on 

Meetings of the Board of directors (SS–1) and general Meetings (SS–2). 

 

34. DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 

(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 

 

The Company has in place Prevention of Sexual Harassment Policy in line with the requirements 

of the Sexual Harassment of Women at the Workplace (Prevention, Prohibition & Redressal) Act, 

2013 and rules made thereunder. The policy provides for protection against sexual harassment of 



 

women at work place and for prevention and redressal of such complaints. The Company on a 

regular basis sensitises its employees on the prevention of sexual harassment at the workplace 

through workshops, group meetings, online training modules and awareness programmes.  

 

The Company has complied with provisions relating to the constitution of Internal Complaints 

Committee (ICC) under the Sexual Harassment of Women at workplace (Prevention, Prohibition 

and Redressal) Act, 2013. The Internal Complaints Committee (ICC) has been set up to redress 

complaints received, if any, regarding sexual harassment.  

 

All employees (permanent, contractual, temporary, trainees) are covered under the Policy. There 

was no complaint received from any employee during the year ended March 31, 2025. 

 

35. EMPLOYEES STOCK OPTION PLAN  

 

The Company has not provided any stock options to the employees. However, in accordance with 

applicable rules, Satin Creditcare Network Limited, holding company has granted options to Mr. 

Amit Sharma, Managing Director and Chief Executive Officer and Mr. Sachin Sharma, Chief 

Financial Officer being eligible employees under Satin Employee Stock Option Scheme, 2017. 

 

36. SHARE CAPITAL  

 

1. Increase in authorized share capital: 

 

For expanding the business operations, the Company during the period under review 

underwent following changes in the authorized share capital of the Company: 

 

S. 

No. 

Increase General Meeting Date of the Meeting 

From To 

1. Rs. 130 Crore Rs. 141 Crore Extra-Ordinary General 

Meeting (EGM) 

July 29, 2024 

2. Rs. 141 Crore Rs. 152 Crore Extra-Ordinary General 

Meeting (EGM) 

November 04, 2024 

 

2. Right Issue: 

 

Post increase in authorized share capital, the Working Committee of the Board allotted shares 

to the Holding Company for respective Right Issue offers during the year under review at face 

value of Rs. 10 each share and premium of Rs. 21.20 & Rs. 21.55 each share respectively, 

details of which is as follows: 

 

S. No. Name of the 

Shareholder 

Number of 

shares allotted 

Total amount 

paid (Rs.) 

Date of Allotment 

1. Satin Creditcare 

Network Limited 

1,12,17,945 34,99,99,884/- August 05, 2024 

 

2. Satin Creditcare 

Network Limited 

1,10,93,500 34,99,99,925/- November 25, 2024 

 

 

37. DEMATERIALISATION OF SHARES 

 



 

The Ministry of Corporate Affairs vide notification dated September 10, 2018 has mandated every 

unlisted public company to issue the securities only in dematerialised form and facilitate 

dematerialization of all its existing securities in accordance with provisions of the Depositories 

Act, 1996 and regulations made there under. Accordingly, the Company has provided facility to 

dematerialize shares held by the shareholders in physical form.  

 

As on March 31, 2025, out of the Company’s total Paid-Up Equity Share Capital comprising of 

15,19,34,675 Equity Shares out of which 6 equity shares are held by 6 nominee shareholders, and 

5 equity shares of which are in physical form. In view of the numerous advantages offered by the 

Depository System, the Members holding shares in physical form are advised to avail the facility 

of dematerialization. 

 
38. RISK MANAGEMENT POLICY 

 

The housing finance sector requires robust risk management practices, particularly in the 

affordable financing segment, where customers lack loan history and sufficient documentation to 

verify their income. This underscores the importance of comprehensive risk management for 

business success. 

 

The Company emphasizes prudent lending practices and has established a strong risk management 

framework leveraging technology and analytics. Risk mitigation measures include credit history 

verification from credit bureaus, personal verification of customer residences or business 

premises, technical and legal assessments, and conservative loan-to-value ratios, along with 

property insurance coverage. To oversee these efforts, SHFL has instituted a Risk Management 

Committee and a Risk Management Policy to identify, assess, and mitigate significant risks. 

 

In response to evolving risks, the Company has enhanced its systems to detect emerging threats, 

assess their impact, and implement protective measures. Continuous mitigating actions are applied 

to address risks across business units and functions. To formalize these efforts, the Company has 

adopted 'Assets and Liability Management Guidelines’ and ‘Risk Management Policy’, focusing 

on identifying, assessing, and controlling risks deemed significant by the Board. 

 

The Risk Management Committee periodically reviews the status of identified risks, offering 

critical evaluation and guidance to ensure its business is well-positioned to navigate potential risks 

successfully. Below are some key business risks it addresses through its risk management 

processes. 

 

Type of Risks Definition Mitigation 

Credit Risk Credit risk is the potential 

deterioration of a company’s 

asset quality due to uncertainty 

regarding the borrower’s ability 

to repay loans 

• The Company has a strict credit 

sanction process in place, and it 

continuously monitors post 

disbursement to ensure a timely 

repayment 

Operational Risk Operational risk refers to the 

potential loss resulting from 

inadequate or failed internal 

processes, people, and systems, 

or from external events. It is a 

significant risk faced by financial 

institutions that can adversely 

• The responsibility for managing 

the various operational risks will 

lie with the Head of the 

Operations, relevant functional 

departmental heads (such as HR, 

F&A, Administration etc.), Line 

Managers and Head of Risk 

Management. 



 

impact their reputation, financial 

performance, and customers 

 

• The Company has implemented 

robust internal control systems, 

clear demarcations for duties, 

access, authorisation, and 

reconciliation procedures. 

Regular monitoring of 

procedures is done to maintain 

high standards across business 

processes. Staff education and 

assessment processes such as 

internal audit and risk 

containment units are in place. 

These measures help maintain 

clear communication, monitor 

changes, and control business 

transaction risk. 

Liquidity Risk Liquidity risk is the possibility of 

insufficient cash assets or 

equivalent to meet urgent cash 

requirements 

• The Company has sufficient 

cash reserves to meet 

unexpected cash requirements 

Market Risk Market risk arises from changes 

in the market scenario, which 

could increase the value of 

liabilities or devalue assets 

• The Company’s exposure to 

market risk is limited to 

changing interest rates. It 

monitors this risk by frequently 

evaluating the maturity profile 

and stress testing to ensure 

adequate mitigation. 

Interest Rate Risk Interest rate risk is the potential 

loss resulting from fluctuations in 

interest rates that can impact an 

organisation’s financial 

performance and value 

• The Company closely monitors 

and analyses interest rate trends 

to anticipate changes and take 

timely action to mitigate interest 

rate risk. 

 

In compliance with RBI's circular dated 22 October 2020, which revised the regulatory framework 

for Housing Finance Companies (HFCs), non-deposit taking HFCs with assets exceeding Rs. 100 

Crore are required to manage liquidity risks, including adherence to gap limits. The Board has 

endorsed a Liquidity Risk Management framework covering strategies, internal controls, maturity 

profiling, liquidity coverage ratios, and high-quality liquid assets.  

 

39. INTERNAL CAPITAL ADEQUACY ASSESSMENT PROCESS (ICAAP) 

 

Over the years, the NBFCs have undergone considerable evolution in terms of size, complexity, 

and interconnectedness within the financial sector. Many entities have grown and become 

systemically significant and there is a need to align the regulatory framework for NBFCs keeping 

in view their changing risk profile; RBI introduced a “Scale Based Regulation (SBR) vide their 

circular RBI/2021-22/112 DOR.CRE.REC.No 60/03.10.001/2021-22 dated October 22, 2021”.   

 

As per the guidelines issued by RBI, “Scale Based Regulation (SBR): A Revised Regulatory 

Framework for NBFCs”, Satin Housing Finance Limited is performing a thorough internal 



 

assessment of the need for capital. The objective of implementing Internal Capital Adequacy 

Assessment Process (ICAAP) as outlined in RBI’s SBR guideline is as under: 

 

“The objective of ICAAP is to ensure availability of adequate capital to support all risks in 

business as also to encourage NBFCs to develop and use better internal risk management 

techniques for monitoring and managing their risks.” 

 

In view of the above, the Company has formulated this policy on Internal Capital Adequacy 

Assessment Process (ICAAP) to set in place the basic framework for designing and implementing 

the internal capital adequacy assessment process. 

 

The New Capital Adequacy Framework guidelines are intended to set minimum standards for 

appropriate Risk Management and Capital Adequacy, with a view to limiting excessive risk taking 

and ensuring adoption of sound risk management practices by Banks. 

 

These guidelines outline the Basel III framework, which was issued for the commercial banks, but 

as per the Scale Based Regulation, the ICAAP implementation for NBFCs shall be on similar lines 

as prescribed for commercial banks. 

 

In this regard, the Company appointed the independent consulting firm, KPMG, which assessed 

and quantified the materiality assessment of potential risks associated with the Company as 

particularly defined in the Basel III framework. Based on the inputs received from the Company, 

the ICAAP report for the period ended March 31, 2025 was presented to the Risk Management 

Committee and the Board of Directors. 

 

40. PERFORMANCE EVALUATION 

 

Pursuant to the provisions of section 134(3)(p) of the Act and Schedule IV of the Act, the Board 

has carried out the annual performance evaluation of the Board as a whole, various Committees 

of the Board and of the individual Directors. The performance evaluation of the Independent 

Directors was carried out by the entire Board. The Directors expressed their satisfaction with the 

evaluation process.  

 

Further, Section 178(2) requires that the Nomination and Remuneration Committee (NRC) of the 

Board do the evaluation of each Director of the Board. NRC reviewed the performance of the 

Individual Directors on the basis of the criteria such as Transparency, Performance, etc. In a 

separate Meeting of Independent Directors, performance of Non-Independent Directors, 

performance of the Board as a whole and performance of the Chairman was evaluated, taking into 

account the views of Executive & Non-Executive Directors.  

 

The same was discussed in the Board Meeting, at which the performance of the Board, its 

Committee(s) and Individual Directors were also discussed. 

 

41. NATIONAL HOUSING BANK (NHB)/ RESERVE BANK OF INDIA (RBI) GUIDELINES 

 

The Company has implemented / complied with the following new directions / notifications / 

circulars issued by the RBI/NHB: 

 

1. Fair Practices Code for Lenders – Charging of Interest 

2. Guidance Note on Operational Risk Management and Operational Resilience 

3. Master Directions on Fraud Risk Management in Non-Banking Financial Companies 



 

4. Review of Risk Weights for HFCs 

5. Key Facts Statement (KFS) for Loans & Advances 

6. Master Direction on Treatment of Wilful Defaulters and Large Defaulters 

7. Frequency of Reporting of Credit Information by Credit Institutions to CIC 

8. Review of Regulatory Framework for HFCs and Harmonisation of Regulations applicable 

to HFCs and NBFCs 

9. Prevention of Financial Frauds perpetrated using voice calls and SMS 

10. Private Placement of Non-Convertible Debentures (NCDs) with maturity period of more 

than one year by HFCs – Review of Guidelines 

 

In this regard, the Company has complied with the provisions by National Housing Bank (NHB) 

and the Reserve Bank of India (RBI) and has been in compliance with the various circulars, 

notifications and guidelines issued by RBI and NHB from time to time. The circulars and the 

notifications issued by RBI/NHB are also placed before the Audit Committee / Board of Directors 

at regular intervals to update the Committee/ Board Members on the compliance of the same 

 

Prudential Norms for Housing Finance Companies  

 

Reserve Bank of India (RBI) regulates the HFCs and issues guidelines on income recognition, 

asset classifications, accounting for investments, provisions of Loan to Value (LTV) ratio, 

provisioning, provisioning for bad and doubtful debts, capital adequacy, accounting and disclosure 

policies, fair practice code, Internal Guidelines on Corporate Governance, Related Party 

Transactions and asset liability management. The Company is in compliance with applicable 

prudential norms and guidelines. 

 

Customer Education Literature for awareness over the Prudential Norms related to SMA/NPA has 

been placed over the website of the Company and can be viewed over Customer Awareness 

Literature. 

 

42. PARTICULARS OF EMPLOYEES 

 

There are no employee drawing remuneration in excess of limits as laid down under rule 5(2) of 

the Companies (Appointment and Remuneration of Managerial Personnel) Rule, 2014. The form 

and amount of director’s remuneration will be recommended by the NRC to the Board for approval 

within the maximum amount permissible under the law. Employee directors will not be paid for 

Board Membership in addition to their regular employee compensation. The NRC will conduct a 

review of director compensation on periodic basis to ensure directors of the company are 

compensated effectively in a manner consistent with the strategy of the Company, and to further 

ensure that the Company will be able to attract, retain and reward those who contribute to the 

success of the Company. 

 

43. NOMINATION AND REMUNERATION POLICY 

 

The Board of Directors and Nomination and Remuneration Committee of the Company 

formulated policy on nomination and remuneration of Directors, Key Managerial Personnel and 

Senior Management in pursuance of the Directors, Key Managerial Personnel (KMP), Senior 

Management and other employees of the Company, to harmonize the aspirations of human 

resources consistent with the goals of the Company and in terms of Section 178 of the Companies 

Act, 2013 and RBI Guidelines on Compensation of Key Managerial Personnel (KMPs) and Senior 

Management in NBFCs" under the Scale Based Regulatory (SBR) framework 
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This policy act as a guideline for determining, inter-alia, qualifications, positive attributes and 

independence of a Director, matters relating to the remuneration, appointment, removal and 

evaluation of performance of the Directors, Key Managerial Personnel, Senior Management and 

other employees of the Company. The Policy framed by the Company is in compliance with the 

requirements of the Act and RBI/NHB guidelines and same is available on the website of the 

Company at Nomination and Remuneration / Compensation Policy. 

 

The Company has “Fit & Proper” policy in place for ascertaining the fir & proper criteria to be 

adopted at the time of appointment of directors and on continuing basis, pursuant to RBI Master 

Directions and NHB guidelines. 

 

In case of revision in remuneration of KMP post their appointment, the proposed revision is to be 

placed before the NRC for its approval/ratification, as the case maybe. The remuneration proposed 

will be consistent with the strategy of the company and in line with the comparable market and 

internal remuneration benchmarks. 

 

44. SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR 

COURTS OR TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND 

COMPANY’S OPREATIONS IN FUTURE  

 

During the period under review, there were no significant or material orders were passed by any 

Regulators or Courts or Tribunals impacting the going concern status and Company’s operations 

in future. 

 

45. COST RECORDS & COST AUDIT 

 

Maintenance of cost records and requirement of cost audit as prescribed under the provisions of 

Section 148(1) of the Companies Act, 2013 are not applicable for the business activities carried 

out by the Company. 

 

46. PARTICULARS ON CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION 

AND FOREIGN EXCHANGE EARNINGS & OUTGO 

 

Even though operations of the Company are not energy intensive, the management has been highly 

conscious of the importance of conservation of energy and technology absorption at all operational 

levels and efforts are made in this direction on a continuous basis. In view of the nature of activities 

which are being carried on by the Company, the particulars as prescribed under Section 134(3)(m) 

of the Companies Act, 2013 read with rule 8 of the Companies (Accounts) Rules, 2014 regarding 

Conservation of Energy and Technology Absorption are not applicable to the Company and hence 

not been provided.  

 

 

S. No. Particulars Details 

 

(A) Conservation of energy- 

i. the steps taken or impact on conservation of 

energy; 

ii. the steps taken by the company for utilising 

alternate sources of energy; 

NIL 
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iii. the capital investment on energy conservation 

equipments. 

(B) Technology absorption- 

i. the efforts made towards technology 

absorption; 

ii. the benefits derived like product 

improvement, cost reduction, product 

development or import substitution; 

iii. in case of imported technology (imported 

during the last three years reckoned from the 

beginning of the financial year)- 

a. the details of technology imported; 

b. the year of import; 

c. whether the technology been fully 

absorbed; 

d. if not fully absorbed, areas where 

absorption has not taken place, and the 

reasons thereof; and 

iv. the expenditure incurred on Research and 

Development. 

NIL 

(C) Foreign exchange earnings and Outgo NIL 

 

47. DISCLOSURES UNDER THE INSOLVENCY AND BANKRUPTCY CODE, 2016 

 

Your Company has neither filed any application nor any proceeding pending under the Insolvency 

and Bankruptcy Code, 2016 during the reporting year, hence no disclosure is required under this 

section. Further, there is no details required to be reported with regard to difference between 

amount of the valuation done at the time of one-time settlement and the valuation done while 

taking loan from the Banks or Financial Institutions as your Company has not done any settlement 

with any Bank or Financial Institutions since its inception. 

 

48. HUMAN RESOURCE DEVELOPMENT  

 

The Company regards its employees as its most valuable assets. With a team consisting of young, 

capable, experienced, and dedicated individuals, along with support from both in-house and 

external professionals specializing in various fields, the Company is propelled towards improved 

operational and financial standing. Each employee is deeply committed to the Company and 

embodies a strong sense of ownership. Embracing a leadership principle that prioritizes influence 

over authority-based management, the Company fosters a cohesive environment where all 

employees are united as one family with a shared mission. 

 

The Company’s partnership-oriented human resource policy goes beyond conventional 

compensation and performance reviews. It evaluates employees’ work tenure and provides inputs 

that shape an enduring and fruitful career. 

 

a. Training and Development Programmes: 

 



 

SHFL conducts various training programmes for its employees. These programmes aim to 

nurture employees into leadership positions and cover specialised functions such as lending 

operations, KYC and AML, underwriting, POSH, and information technology. 

 

b. Employee Health and Safety 

 

SHFL prioritises the well-being of its employees, particularly during challenging times. SHFL 

provided GTL and GPA insurance for all employees to provide additional support. 

 

49. INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY 

 

The Company has an elaborate system of internal controls commensurate with the size, scale and 

complexity of its operations; it also covers areas like financial reporting, fraud control, compliance 

with applicable laws and regulations etc. Regular internal audits are conducted to check and to 

ensure that responsibilities are discharged effectively. The Internal Audit Department monitors 

and evaluates the efficacy and adequacy of internal control systems in the Company, its 

compliance with regulatory directives, efficacy of its operating systems, adherence to the 

accounting procedures and policies at all branch offices of the Company and its Subsidiaries. 

Based on the report of the Internal Auditors, process owners undertake corrective actions, in their 

respective areas and thereby strengthen the controls. 

 

Overall, the Management are responsible for ensuring the Company has implemented robust 

systems and frameworks of internal financial controls to provide reasonable assurance regarding 

the adequacy and operating effectiveness of controls concerning reporting, operational, and 

compliance risks. Based on the information provided, no material breakdown in the function of 

these controls, procedures, or systems occurred during the year under review. There have been no 

significant changes in SHFL’s internal financial controls during the year that materially affected, 

or are reasonably likely to materially affect, its internal financial controls. 

 

50. LENDERS  

 

Our lenders have full faith in us and have been instrumental in our growth. We take this 

opportunity to thank them and look forward to continuous support.  

 

51. CAUTIONARY STATEMENT 

 

This document contains forward-looking statements and information. Such statements are based 

on our current expectations and certain assumptions. Therefore, they are subject to certain risks 

and uncertainties. Should one or more of these risks or uncertainties materialise, or if underlying 

assumptions prove incorrect, actual results may vary. The Company does not intend to assume 

any obligation to update or revise these forward-looking statements in light of developments that 

differ from those anticipated. 
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Annexure-1 

 

Form No. AOC-2 

 

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the 

Companies (Accounts) Rules, 2014) 

 

Form for disclosure of particulars of contracts/arrangements entered into by the company 

with related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 

including certain arm’s length transactions under third proviso thereto 

 

1. Details of contracts or arrangements or transactions not at arm’s length basis: NIL 

 

(a) Name(s) of the related party and nature of relationship: 

(b) Nature of contracts/arrangements/transactions: 

(c) Duration of the contracts / arrangements/transactions: 

(d) Salient terms of the contracts or arrangements or transactions including the value, if 

any: 

(e) Justification for entering into such contracts or arrangements or transactions 

(f) Date(s) of approval by the Board: 

(g) Amount paid as advances, if any: 

(h) Date on which the special resolution was passed in general Meeting as required under 

first proviso to section 188: 

 

2. Details of material contracts or arrangement or transactions at arm’s length basis:  

 

S. 

No. 

Name(s) of 

the related 

party and 

nature of 

relationship 

Nature of 

contracts/ 

arrangements 

/transactions 

Duration of 

the contracts 

/ 

arrangements 

/transactions 

Salient terms 

of the 

contracts or 

arrangements 

or 

transactions 

including the 

value, if any 

Date(s) 

of 

approval 

by the 

Board, if 

any 

Amount 

paid as 

advances, 

if any 

1. Satin 

Creditcare 

Network 

Limited 

(Holding 

Company) 

Corporate 

Guarantee by 

Holding 

Company in 

favour of 

National 

Housing Bank 

against the 

loan availed 

by Company 

One-time 

payment 

Corporate 

Guarantee fee 

of Rs. 

54,81,218.00 

April 22, 

2024 

Nil 

2. Satin 

Creditcare 

Network 

Renewal of 

Lease 

Agreement for 

11 Months Lease Rent of 

Rs. 12,080 per 

month  

July 24, 

2024 

Nil 



 

Limited 

(Holding 

Company) 

Registered 

Office of the 

Company i.e. 

505, 5th Floor, 

Azadpur 

Commercial 

Complex, 

North Delhi, 

Delhi- 110033 

3. Satin 

Creditcare 

Network 

Limited 

(Holding 

Company) 

Corporate 

Guarantee by 

Holding 

Company in 

favour of 

National 

Housing Bank 

and State Bank 

Of India  

against the 

loan availed 

by Company 

One-time 

payment 

Additional fee 

of Rs. 

4,80,41,163.00 

October 

25, 2024 

Nil 

4. Satin 

Creditcare 

Network 

Limited 

(Holding 

Company) 

Corporate 

Guarantee by 

Holding 

Company in 

favour of State 

Bank of India 

against the 

loan availed 

by Company 

One-time 

payment 

Corporate 

Guarantee fee 

of Rs. 

4,42,50,000.00 

April 25, 

2025 

Nil 

 

For and on behalf of the Board of 

                                                                                                   Satin Housing Finance Limited 

 

 

 

Place: Gurugram 

Date: April 25, 2024 

Mr. Harvinder Pal Singh 

DIN: 00333754 

                                 Director 

Mr. Amit Sharma 

DIN: 08050304 

  Managing Director & CEO 

     

   

 

  



 

  

 

   

 

Annexure-2 

 

CORPORATE GOVERNANCE REPORT 

1.  

2.  

3. CORPORATE GOVERNANCE PHILOSOPHY 

 

We are committed to maintaining the highest levels of integrity, corporate governance and 

regulatory compliance. These parameters form the bedrock of our corporate governance policy. 

We have proactively upheld good governance practices and are constantly striving to enhance 

our standards. Our Board of Directors are responsible for setting the course for and evaluating 

the Company’s performance about the corporate governance. The parameters of evaluation 

include compliance, internal control, risk management, information and cybersecurity, customer 

service and social and environmental responsibility. 

 

Corporate Governance has always been an integral element of the Company and believes in 

sustainable corporate growth that emanates from the top management down through the 

organization to the various stakeholders which is reflected in its sound financial system and 

enhanced market reputation. This promotes the responsible consideration of all stakeholders, 

while also holding decision-makers appropriately accountable. In line with the philosophy, that 

good governance is an evolving discipline, governance structures, practices and processes are 

actively monitored and revised from time-to time to reflect the best ethical practice. SHFL is 

subject to the regulations of the RBI (‘Reserve Bank of India’) and SEBI (‘Securities and 

Exchange Board of India’).  

 

Corporate Governance in the Company goes beyond the fundamentals of the legislative and 

regulatory compliance. The management strives to entrench an enterprise-wide culture of good 

corporate governance. With an aim to ensure the same, all the decisions are taken in a fair, 

transparent manner and within an ethical framework. The Company has an active, experienced 

and a well-informed Board. Through the governance mechanism in the Company, the Board 

along with its Committees undertakes its fiduciary responsibilities towards all its stakeholders 

by encompassing best practices to support effective and ethical leadership, sustainability and 

good corporate citizenship 

 

The Corporate Governance structures and practices are predominantly impacted by the 

respective regulations of these ruling bodies. The Company has a well-developed system of 

compliance in place and the quarterly compliance certificate on a quarterly basis confirming the 

compliances w.r.t. relevant laws, rules and regulations being taken from all departments of the 

Company. The quarterly compliance certificates obtained from the departments of the Company 

are placed before the Board for its consideration. Further, an annual review of the compliance 

of the Fair Practices Code and functioning of the Grievance Redressal Mechanism also being 

conducted. All the desired committees had been constituted as per the applicable provisions and 

the Company is complying with the guidelines. The Company undertaken its activities in 

compliance with the Internal Guidelines on Corporate Governance. The Company followed the 

prudential norms on Income Recognition, Assets Classification, Provision Norms, Disclosures, 

Writing Off or waiver of Interest, Due Diligence, Recovery Procedures, Record Retention, and 



 

Technical Write Off as per the RBI/NHB Directions. The Committees of the Company met at 

regular intervals to discuss the matters entrusted with the respective committees.  

 

Your Company is also complying with the disclosures in accordance with Scale Based 

Regulation (SBR): A Revised Regulatory Framework for NBFCs issued by RBI vide reference 

number RBI/2021-22/112 DOR.CRE.REC.No.60/03.10.001/2021-22 dated October 22, 2021 

and RBI circular on Disclosures in Financial Statements- Notes to Accounts of NBFCs issued 

vide reference number RBI/2022-23/26 DOR.ACC.REC.No.20/21.04.018/2022-23 dated April 

19, 2022 w.r.t. Corporate Governance as applicable on the Company being “NBFC-Middle 

Layer (ML)”. 

4.  

5. BOARD OF DIRECTORS 

 

The Board comprises of adequate number of Members with diverse experience and skills, such 

that it best serves the governance and strategic needs of the Company. The present composition 

broadly meets this objective. The directors are persons of eminence in areas such as business, 

industry, finance, law, administration, research, etc., and bring with them experience / skills 

which add value to the performance of the Board. The directors are selected purely on the basis 

of merit with no discrimination on race, colour, religion, gender or nationality. 

 

A brief profile of the Board of directors is available on the website of the Company at Board of 

Directors. 

 

a) Composition and category of the Board of Directors 

 

The Company is managed and controlled through a professional body of Board of Directors, 

which comprises of an optimum combination of Executive and Non- Executive Directors. 

The strength of Board of Directors as on March 31, 2025 is 4 (Four) out of which 2 (Two) 

are Independent and 2 (Two) are Non-Independent Directors (including one Managing 

Director & CEO and one Non-Executive Director). The Company’s Board consists of 

eminent persons with considerable professional expertise and experience. The Independent 

Directors do not have any pecuniary relationship or transactions with the Company, 

Promoters and Management, which may affect independence or judgment of the Directors 

in any manner.  

 

The dates for the Board Meetings are fixed after taking into account the convenience of all 

the Directors and sufficient notice, in terms of applicable laws, is given to all of them. All 

the agenda papers for the Board and Committee Meetings are disseminated electronically 

on a real-time basis via e-mail to all the Directors at least seven days in advance from the 

date of Board Meetings and Committee Meetings. During the year under review, few shorter 

notice Meetings also convened as per the consent of all Board Members. At the Board 

Meetings, the Executive Director(s) and Senior Management make presentations on various 

matters including the financial results, operations related issues, risk management, the 

economic and regulatory environment, compliance, investors’ perceptions etc. All the 

information required for decision making are incorporated in the agenda. The Board reviews 

the performance of the Company and sets the strategy for future. The Board takes on record 

the actions taken by the Company on all its decisions periodically.  

 

Furthermore, towards digitization, the Company use Board PAC Software, a paperless 

Meeting solution that offers the highest standards of confidentiality and security for ease of 

Board Members to access agenda documents properly through a phone based application. 
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Video conferencing or other audio visual facilities are used to facilitate Directors who are 

unable to attend the Meetings physically.  

 

None of the Directors on the Board holds directorships in more than ten public companies 

and the composition of the Board of Directors of the Company is in conformity with the 

provisions of the Companies Act, 2013 and also in terms of guidelines as issued by Reserve 

Bank of India. Further, none of the Directors holds any shares and/or convertible 

instruments in the Company. 

 

(b) Attendance of each Director at the Meeting of the Board of Directors and the last 

Annual General Meeting 

 
Name of the Director DIN 

 

 

Designation No. of Board 

Meetings 

during the 

year 2024-25 

Whether 

Attended 

the last 

AGM 

Held 

during 

their 

tenure 

Atten

ded 

Mr. Amit Sharma 08050304 MD & CEO 7 7 Yes 

Mr. Harvinder Pal Singh 00333754 Non-Executive Director 7 7 Yes 

Mr. Sundeep Kumar Mehta* 00840544 Independent Director 1 1 No 

Mr. Anil Kumar Kalra* 07361739 Independent Director 1 1 No 

Dr. Jyoti Ahluwalia 09112407 Independent Director 7 7 Yes 

Mr. Sanjay Kumar Bhatia 07033027 Independent Director 6 6 Yes 

* Mr. Anil Kumar Kalra and Mr. Sundeep Kumar Mehta ceased to be Independent Directors of the Company 

w.e.f. May 1, 2024. 

 

(c) Number and Dates of Board Meetings 

 

During the year under review, the Board met 07 (Seven) times on April 22, 2024, July 24, 

2024, October 25, 2024, November 20, 2024, December 30, January 31, 2025 and March 20, 

2025. The maximum gap between any two consecutive Meetings was less than one hundred 

and twenty days, as stipulated under Section 173 of Companies Act 2013 and Secretarial 

Standards - 1 as issued by the Institute of Company Secretaries of India (ICSI). As per 

applicable laws, minimum of four Board Meetings are required to be held every year. The 

Company has convened additional Board Meetings to address specific needs of the business.  

 

(d) Independent Directors’ Meeting 

 

In accordance with the requirement of Schedule IV of the Companies Act, 2013 during the 

year under review, one separate Meeting of the Independent Directors without the attendance 

of Non–Independent Directors and Members of the Management was held on March 20, 2025 

to discuss:  

● review the performance of non-independent directors and the board of directors as a 

whole;  

● review the performance of the chairperson of the listed entity, taking into account the 

views of executive directors and non-executive directors;  

● assess the quality, quantity and timeliness of flow of information between the 

management of the listed entity and the board of directors that is necessary for the board 

of directors to effectively and reasonably perform their duties.  
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All the Independent Directors were present at the Meeting. 

 

(e) Performance Evaluation of Board Members 

 

Pursuant to the provisions of Section 134(3)(p) of the Companies Act, 2013, the annual 

performance evaluation has been carried out of all the Directors, the Board, Chairman of the 

Board and the working of the mandatory committees viz., Audit Committee, Nomination and 

Remuneration Committee, Risk Management Committee, Assets Liability Committee etc. 

The Company has devised a process and criteria for the performance evaluation, which has 

been recommended by the Board approved Nomination and Remuneration Policy, framed in 

terms of applicable provisions in this regard. The performance evaluation of the Board of 

Directors was carried out based on the detailed questionnaire containing criteria such as 

duties and responsibilities of the Board, information flow to the Board, time devoted to the 

Meetings etc. Similarly, the Director’s evaluation was carried out on the basis of 

questionnaire containing criteria such as level of participation by individual Directors, 

independent judgment by the Director, understanding of the Company’s business etc.  

 

The performance evaluation of the Board and the mandatory Committees, viz., Audit 

Committee, Nomination and Remuneration Committee were done by all the Directors and 

the respective Members of the committee as the case may be. The performance evaluation of 

each Independent Director was carried out by the entire Board excluding the Independent 

Director being evaluated. The performance evaluation of the Chairman and Non-Executive 

Directors was carried out by the Independent Directors. 

 

The Board believes that evaluation will lead to a closer working relationship among the Board 

Members, greater efficiency in use of the Board’s time and increase effectiveness of the 

Board as a governing body. 

 

3.  COMMITTEES OF THE BOARD 

The Board has constituted various Committees to take informed decisions in the best interest of 

the Company and for operational convenience powers have been delegated different functional 

areas to different Committees in accordance with the applicable laws. These Committees 

monitor the activities falling within their terms of reference. Further, terms of reference were 

revised to align with the provisions of Companies Act, 2013, SEBI LODR, NHB Act, 1987 and 

Master Direction – Non-Banking Financial Company – Housing Finance Company (Reserve 

Bank) Directions, 2021. The role and the composition of these Committees including number 

of Meetings held during the financial year and participation of the Members at the Meetings of 

the committees, during the year are as under: 

 

(a) Audit Committee 

      Composition: 

The Audit Committee comprises of three Members, namely, Mr. Sanjay Kumar Bhatia as 

Chairman, Mr. Harvinder Pal Singh and Dr. Jyoti Ahluwalia as Members. Out of three 

Members, two Members are Independent Directors and one is Non-Executive Director.   

       

      Functions/Terms of Reference: 

      (i) Recommendation for appointment, remuneration and terms of appointment of auditors of 

the Company; 

     (ii) Review and monitor the auditor’s independence and performance, and effectiveness of 

audit process; 

     (iii) Examination of the financial statement and the auditors’ report thereon; 



 

     (iv) Approval or any subsequent modification of transactions of the company with related 

parties; 

     (v) Scrutiny of inter-corporate loans and investments; 

     (vi) Valuation of undertakings or assets of the company, wherever it is necessary; 

    (vii) Evaluation of internal financial controls and risk management systems; 

    (viii) Monitoring the end use of funds raised through public offers and related matters. 

    (ix) Other roles and responsibilities as prescribed under various applicable laws from time to 

time 

  

     Meetings and Attendance during the year: 

      During the financial year, the Committee met four (4) times. The dates of the Meetings being 

April 22, 2024, July 24, 2024, October 25, 2024 and January 31, 2025. The attendance of 

Committee Members in these Meetings is as under: 

 

Name of the Member              No. of Meetings attended 

Mr. Harvinder Pal Singh 4 

Mr. Sundeep Kumar Mehta* 1 

Mr. Anil Kumar Kalra* 1 

Mr. Sanjay Kumar Bhatia** 3 

Dr. Jyoti Ahluwalia** 3 

*Mr. Anil Kumar Kalra ceased to be the Chairman and Mr. Sundeep Kumar Mehta ceased 

to be the Member of the Committee w.e.f. May 01, 2024 

**Mr. Sanjay Kumar Bhatia was appointed as Chairman and Dr. Jyoti Ahluwalia as a 

Member of the Committee w.e.f. May 02, 2024 

 

(b) Nomination & Remuneration Committee 

      Composition: 

      The Nomination & Remuneration Committee of the Board comprises of three Directors 

namely Dr. Jyoti Ahluwalia as Chairperson, Mr. Sanjay Kumar Bhatia and Mr. Harvinder 

Pal Singh as Members. 

      

     Functions/Terms of Reference: 

i) identify persons who are qualified to become directors and who may be appointed in 

senior   management in accordance with the criteria laid down, recommend to the Board 

their appointment and removal and shall carry out evaluation of every director’s 

performance; 

ii) formulate the criteria for determining qualifications, positive attributes and 

independence of a director and recommend to the Board a policy, relating to the 

remuneration for the directors, key managerial personnel and other employees; 

iii) The Committee, while formulating the policy under above-said clause (ii), ensure that— 

      (a) the level and composition of remuneration is reasonable and sufficient to attract, 

retain and motivate directors of the quality required to run the company 

successfully; 

      (b) relationship of remuneration to performance is clear and meets appropriate 

performance 

            benchmarks; and 

      (c) remuneration to directors, key managerial personnel and senior management 

involves a balance between fixed and incentive pay reflecting short and long-term 

performance objectives appropriate to the working of the company and its goals Other 

role and responsibilities prescribed under various applicable laws from time to time. 

 



 

Meetings and Attendance during the year: 

During the financial year, the Committee met four (4) times i.e. on, April 22, 2024, October 25, 

2024, December 30, 2024 and March 20, 2025. The attendance of Committee Members in these 

Meetings is as under: 

 

Name of the Member       No. of Meetings attended 

Mr. Harvinder Pal Singh 3 

Mr. Sundeep Kumar Mehta* 1 

Mr. Anil Kumar Kalra* 1 

Dr. Jyoti Ahluwalia** 2 

Mr. Sanjay Kumar Bhatia** 2 

*Mr. Sundeep Kumar Mehta ceased to be the Chairman and Mr. Anil Kumar Kalra ceased to 

be the Member of the Committee w.e.f. May 1, 2024 

** Dr. Jyoti Ahluwalia was appointed as a Chairman and  Mr. Sanjay Kumar Bhatia as a 

Member of the Committee w.e.f. May 2, 2024 

 

Policy for selection and appointment of Directors: 

The Nomination and Remuneration Committee (N&R Committee) has adopted a charter which, 

inter-alia, deals with the manner of selection of the Board of Directors, senior management and 

their compensation. This Policy is accordingly derived from the said Charter.  

 

i. The incumbent for the positions of Executive Directors and/or at senior management, shall 

be the persons of high integrity, possesses relevant expertise, experience and leadership 

qualities, required for the position. 

ii. The Non-Executive Directors shall be of high integrity, with relevant expertise and 

experience so as to have the diverse Board with Directors having expertise in the fields of 

finance, banking, regulatory, taxation, law, governance and general management.  

iii. In case of appointment of Independent Directors, the independent nature of the proposed 

appointee vis-a-vis the Company, shall be ensured. 

iv. The N&R Committee shall consider qualification, experience, expertise of the incumbent, 

and shall also ensure that such other criteria with regard to age and other qualification etc., 

as laid down under the Companies Act, 2013 or other applicable laws are fulfilled, before 

recommending to the Board, for their appointment as Directors.  

v. In case of re-appointment, the Board shall take into consideration, the performance 

evaluation of the Director and his engagement level. 

 

The Company has “Fit & Proper” policy in place for ascertaining the fir & proper criteria to be 

adopted at the time of appointment of directors and on continuing basis, pursuant to RBI Master 

Directions and NHB guidelines. 

 

Remuneration Policy: 

Company’s Remuneration Policy is market led, based on the fundamental principles of payment 

for performance, for potential and for growth. The said policy also provides for a compensation 

philosophy and structure that will reward and retain talent and provides for a balance between 

fixed and incentive pay reflecting short and long-term performance objectives appropriate to the 

working of the Company and its goals.  

 

The N&R Committee recommends the remuneration payable to the Executive Directors and 

Key Managerial Personnel, for approval by Board of Directors of the Company, subject to the 

approval of its shareholders, wherever necessary. The Remuneration Policy is also available at 



 

the website of the Company, at web-link https://satinhousingfinance.com/policies/#Policy-On-

Nomination-Remuneration. 

 

Director’s Remuneration: 

 

(i) Remuneration of Executive Directors: 

The Managing Director & CEO and other Executive Directors are being paid remuneration as 

recommended by Nomination & Remuneration Committee and approved by the Board of 

Directors/Shareholders. Details of remuneration paid to the Executive directors during the year 

under review are provided in the Annual Return as on March 31, 2025, which is available on the 

Company’s website on https://satinhousingfinance.com and also attached with this report. 

 

(ii) Remuneration of Non-Executive Directors: 

Though day-to-day management of the Company is delegated to its Executive Directors, the 

Non-Executive Directors also contribute significantly for laying down the policies and providing 

guidelines for conduct of Company’s business. Considering the need for the enlarged role and 

active participation / contribution of Non-Executive Directors to achieve the growth in 

operations and profitability of the Company, it is appropriate that the services being rendered by 

them to the Company are recognized by it by way of payment of compensation, commensurate 

with their contributions, as permissible within the applicable regulations. The Company’s non-

executive directors between them have extensive entrepreneurial experience, and deep 

experience in the fields of financial sector regulation and supervision, banking, judiciary, 

accounting, administration, and law enforcement etc. The non-executive directors both exercise 

effective oversight, and also guide the senior management team. They also devote their valuable 

time in deliberating on the strategic and critical issues in the course of the Board and Committee 

Meetings of the Company and give their valuable advice, suggestion and guidance to the 

management of the Company. The Company is making payment of fee/ remuneration payable 

to its NEDs in accordance with the provisions of the Companies Act, 2013. During the Financial 

Year ended March 31, 2025, the Non- Executive Directors have been paid, sitting fees for 

attending the Board Meetings of the Company, the details of which are provided in the Annual 

Return as on March 31, 2025, which is available on the Company’s website. The Non-Executive 

Directors of the Company do not have any pecuniary relationships or transactions with the 

Company or its directors, senior management or holding company, other than in the normal 

course of business. 

 

(c) IT Strategy Committee 

      Composition: 

The IT Strategy Committee comprises of three Members, namely, Mr. Sanjay Kumar Bhatia 

as Chairman, Mr. Harvinder Pal Singh and Mr. Amit Sharma as Members. Out of them, the 

Chairman is an Independent Director.   

       

      Functions/Terms of Reference: 

 

a. Ensure that the Company has put an effective IT strategic planning process in place;  

b. Shall guide in preparation of IT Strategy and ensure that the IT Strategy aligns with the 

overall strategy of the Company towards accomplishment of its business objectives;  

c. Satisfy itself that the IT Governance and Information Security Governance structure 

fosters accountability, is effective and efficient, has adequate skilled resources, well 

defined objectives and unambiguous responsibilities for each level in the organization;  

d. Ensure that the Company has put in place processes for assessing and managing IT and 

cybersecurity risks;  
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e. Ensure that the budgetary allocations for the IT function (including for IT security), 

cyber security are commensurate with the Company’s IT maturity, digital depth, threat 

environment and industry standards and are utilised in a manner intended for meeting 

the stated objectives; and  

f. Review, at least on annual basis, the adequacy and effectiveness  

  
     Meetings and Attendance during the year: 

      During the financial year, the Committee met two (2) times. The dates of the Meetings being 

October 25, 2024 and January 31, 2025. The attendance of Committee Members in these 

Meetings is as under: 

 

Name of the Member              No. of Meetings attended 

Mr. Sanjay Kumar Bhatia 2 

Mr. Harvinder Pal Singh 2 

Mr. Amit Sharma 2 

 

(d) Wilful Defaulter Review Committee 

      Composition: 

The Wilful Defaulter Review Committee comprises of three Members, namely, Mr. Amit 

Sharma as Chairman, Mr. Harvinder Pal Singh and Mr. Sanjay Kumar Bhatia as Members.   

       

      Functions/Terms of Reference: 

       

The Committee shall act in accordance with the provision of the RBI (Treatment of Wilful 

Defaulters and Large Defaulters) Directions, 2024 dated July 30, 2024. 

 

(e) Working Committee 

      Composition: 

      The Working Committee of the Board comprises of three Members i.e. Mr. Harvinder Pal 

Singh, Mr. Amit Sharma and Mr. Sachin Sharma. 

 

      Functions/Terms of Reference: 

i. Accepting Loan from various Banks/Financial Institutions/entity both domestic and 

foreign; 

ii. Transaction related to securitization / direct assignment / transfer of loan exposure with 

Banks / NHBFCs / HFCs under RBI Master Directions. 

iii. Approval of External Commercial Borrowings 

iv. Issuance of Non-Convertible Debentures and through any other way as stipulated and 

permissible under laws; 

v. Raising of funds through issuance of Commercial Papers (within overall borrowing limit 

as approved by members of the Company from time to time in terms of section 180(1)(a) 

and 180(1)(c) of the Companies Act, 2013); 

vi. To invest the funds of the Company to the extent permissible under applicable laws; 

vii. To open/apply for placing fixed deposit with any Bank/financial institutions/Non-

Banking Financial Companies, to the extent permissible under applicable laws; 

viii. To grant loans or give guarantee or provide security in respect of loans to the extent 

permissible under applicable laws; 

ix. To open Demat /Trading account with any depository participant(s) and to do all 

necessary needful in this regard; 



 

x. Pledge, Mortgage and/or Charge in all or any part of the movable or immovable 

properties of the Company and the whole or part of the undertaking of the Company of 

every nature and kind whatsoever; 

xi. Allotment of Securities to the extent permissible under the Companies Act, 2013 and 

other applicable laws; 

xii. Affixation of common seal in terms of Articles of Association of the Company, wherever 

required to facilitate transactions; 

xiii. Opening of Current Accounts at different places in India; 

xiv. Any changes in authorised signatories who operate such accounts; 

xv. Apply for Net Banking and consequent changes in their authority to operate; 

xvi. Any closure of existing Current Account of the Company; 

xvii. Any other matter relating to the operations of various bank accounts and other general 

purposes of the Company; 

xviii. Adoption / Implementation of Company’s policies, Business / Operations/ 

Administrative / Compliance requirement to run the business smoothly on day-to-day 

basis. 

 

Meetings and Attendance during the year: 

During the financial year, the Committee met  twenty-three (26) times i.e. on, April 29, 2024, 

May 31, 2024, June 12, 2024, June 21, 2024, June 26, 2024, June 28, 2024, July 11, 2024, July 

16, 2024, July 30, 2024, August 05, 2024, August 24, 2024, August 29, 2024, August 30, 2024, 

September 13, 2024, September 27, 2024, October 04, 2024, October 24, 2024, October 25, 

2024, November 25, 2024, December 20, 2024, December 26, 2024, January 29, 2025, February 

14, 2025, March 24, 2025, March 25, 2025 and March 27, 2025 . The attendance of Committee 

Members in these Meetings is as under: 

 

Name of the Member No. of Meetings attended 

Mr. Harvinder Pal Singh 22 

Mr. Amit Sharma 25 

Mr. Sachin Sharma 25 

 

(f) Assets Liability Committee (ALCO) 

     Composition: 

     The Assets Liability Committee of the Board comprises of four (4) Members Managing 

Director & CEO as Chairman, Chief Financial Officer, Zonal Credit Head and DVP- 

Accounts and a permanent invitee from IT Department  

 

      Functions/Terms of Reference: 

(i) Product pricing for borrowings and advances. 

(ii) Desired maturity profile and mix of the incremental assets and liabilities. 

(iii) Monitor prevailing interest rates offered by other peer HFCs for similar services/ product, 

etc. and benchmarking its services/ products within Company’s objectives. 

(iv) Monitoring the risk levels of the Company. 

(v) Monitor the adherence to prudential tolerance limits set by the Board. Review the results 

of and progress in implementation of the decisions made in the previous Meetings. 

(Articulate the current interest rate view of the Company and base its decisions for future 

business strategy on this. 

(vi) Decide the funding policy with respect to the source and mix of liabilities or sale of assets. 

(vii) Develop a view on future direction of interest rate movements and decide on funding 

mixes between fixed vs. floating rate funds, wholesale vs. retail funds, money market vs. 

capital market, funding, domestic vs foreign currency funding, etc. 



 

(viii) Acting proactively to develop alternative courses of action, and prioritize them based on 

cost/ benefit relationships, long-term effectiveness.  

(ix) The overall functions of the Committee is to manage the Company’s assets and liabilities 

and to achieve performance consistent with the Company’s liquidity, capital adequacy, 

growth, and risk and profitability goals. The ALCO is also responsible for managing 

interest rate risk, liquidity and the investment portfolio. 

 

      Meetings and Attendance during the year: 

      During the financial year, the Committee met four (4) times i.e. on April 10, 2024, July 17, 

2024, October 15, 2024 and January 18, 2025. The attendance of Committee Members in 

these Meetings is as under: 

   

Name of the Member No. of Meetings attended 

Managing Director and Chief Executive Officer 4 

Chief Financial Officer 4 

DVP-Accounts 4 

Head-Credit & Risk 3 

        

(g) Risk Management Committee 

      Composition: 

      The Risk Management Committee of the Board comprises of Zonal Credit Head as 

Chairman, Managing Director & CEO, Chief Financial Officer and AVP-Operations as its 

Members. 

 

      Functions/Terms of Reference: 

      To manage the integrated risk and the scope as prescribed by the Company through its Board 

approved Risk Management Policy and other roles and responsibilities as prescribed under 

various applicable laws from time to time. 

 

      Meetings and Attendance during the year: 

      During the financial year, the Committee met two (2) times i.e. on, June 24, 2024 and 

December 20, 2024. The attendance of Committee Members in these Meetings is as under: 

       

Name of the Member No. of Meetings attended 

Managing Director & CEO 2 

  Chief Financial officer 2 

Zonal Credit Head 1 

 AVP- Operations 2 

  

(h) Grievance Redressal Committee 

     Composition: 

     The Grievance Redressal Committee of the Board comprises of 4 Members Mr. Amit Sharma 

as Chairman, Mr. Sachin Sharma, Mrs. Shiwali Jakhotra and Mrs. Komal Sharma as its 

Members.  

 

     Functions/Terms of Reference: 

     To manage and address the Grievance of various stakeholders of the company and the scope 

as prescribed by the Company through its Board approved Grievance Redressal Mechanism 

and other roles and responsibilities as prescribed under various applicable laws from time to 

time. 



 

 

     Meetings and Attendance during the year: 

     During the financial year, the Committee met four (4) times i.e. on April 10, 2024, July 12, 

2024 and October 14, 2024 and January 18, 2025.  The attendance of Committee Members 

in these Meetings is as under: 

 

Name of the Member         No. of Meetings attended 

Mr. Amit Sharma 4 

Mr. Sachin Sharma 4 

Mrs. Komal Sharma 4 

Mrs. Shiwali Jhakotra 3 

 

(i) IT Steering Committee 

     Composition: 

     The IT Steering Committee of the Board comprises of 4 Members. Chief Technical Officer 

as Chairman, Zonal Credit Head, Managing Director & CEO and Chief Financial Officer as 

its Members.  

 

     Functions/Terms of Reference: 

      

i.   Assist the IT Strategy Committee in strategic IT planning, oversight of IT performance, 

and aligning IT activities with business needs;  

ii.   Oversee the processes put in place for business continuity and disaster recovery;  

iii. Ensure implementation of a robust IT architecture meeting statutory and regulatory 

compliance; and  

iv. Update IT Strategy Committee and CEO periodically on the activities of IT Steering 

Committee.  

 

     Meetings and Attendance during the year: 

     During the financial year, the Committee met two (2) times i.e. on October 01, 2024 and 

December 19, 2024.  The attendance of Committee Members in these Meetings is as under: 

 

Name of the Member         No. of Meetings attended 

Chief Technical Officer 2 

Zonal Credit Head 1 

Managing Director & CEO 2 

Chief Financial Officer 2 

 

(j) Information Security Committee 

     Composition: 

     The Information Security Committee of the Board comprises of 5 Members. Zonal Credit 

Head as Chairperson, Chief Technical Officer, Chief Information Security Officer, 

Managing Director & CEO and Chief Financial Officer as its Members.  

 

     Functions/Terms of Reference: 

      

i) Development of information/ cyber security policies, implementation of policies, 

standards and procedures to ensure that all identified risks are managed within the 

Company’s risk appetite;  



 

ii) Approving and monitoring information security projects and security awareness 

initiatives;  

iii) Reviewing cyber incidents, information systems audit observations, monitoring and 

mitigation activities; and  

iv) Updating ITSC and CEO periodically on the activities of the Committee.  

 

     Meetings and Attendance during the year: 

     During the financial year, the Committee met two (2) times i.e. on October 01, 2024 and 

December 19, 2024.  The attendance of Committee Members in these Meetings is as under: 

 

Name of the Member         No. of Meetings attended 

Zonal Credit Head 1 

Chief Technical Officer 2 

Chief Information Security Officer 2 

Managing Director & CEO 2 

Chief Financial Officer 2 

 

(k) Wilful Defaulter Identification Committee 

     Composition: 

     The Wilful Defaulter Identification Committee of the Board comprises of 4 Members. 

Operations Head as Chairperson, Zonal Credit Head, Chief Financial Officer and AVP-

Operations as its Members.  

 

     Functions/Terms of Reference: 

     The Committee acts in accordance with the provision of the RBI (Treatment of Wilful 

Defaulters and Large Defaulters) Directions, 2024 dated July 30, 2024. 

 

     Meetings and Attendance during the year: 

     During the financial year, the Committee met once on December 20, 2024.  The attendance 

of Committee Members in these Meetings is as under: 

 

Name of the Member         No. of Meetings attended 

Operations Head 0 

Zonal Credit Head - 

Chief Financial Officer 1 

AVP-Operations 1 

 

(l) Committee of Executives for Fraud Risk Management: 

     Composition: 

     The Committee of Executives for Fraud Risk Management comprises of 4 Members. 

Managing Director & CEO as Chairperson, Zonal Credit Head, Chief Financial Officer and 

Operation Head as its Members.  

 

     Functions/Terms of Reference: 

      

i) The Committee shall oversee the effectiveness of the fraud risk management in the 

Company.  

ii) The Committee shall review and monitor cases of frauds, including root cause analysis, 

and suggest mitigating measures for strengthening the internal controls, risk 

management framework and minimizing the incidence of frauds.  



 

 

 

     Meetings and Attendance during the year: 

     During the financial year, the Committee met once on December 20, 2024.  The attendance 

of Committee Members in these Meetings is as under: 

 

Name of the Member         No. of Meetings attended 

Managing Director & CEO 1 

Zonal Credit Head - 

Chief Financial Officer 1 

Operations Head 0 

 

Name and designation of Compliance Officer: 

Mr. Brajesh Kumar, Company Secretary & Chief Compliance Officer is the Compliance Officer 

pursuant to Regulation 6(1) of SEBI (LODR) Regulations, 2015. 

 

Details of queries / complaints received and resolved pertaining to Non-Convertible 

Debentures of the Company during the year 2024-25:- 

 

S. 

No. 

Particulars Opening  Received Disposed Pending 

1. Legal Cases / Cases before Consumer 

Forums 

0 0 0 0 

2. Letters from SEBI / Stock Exchange. 0 0 0 0 

3. Non-receipt of Interest 0 0 0 0 

4. Non-receipt of annual report 0 0 0 0 

5. Non-receipt of securities after transfer 0 0 0 0 

 Total 0 0 0 0 

 

4. GENERAL MEETINGS 

 

(A) Location and time of last three Annual General Meetings (AGMs): 

 

Year Meeting Location Date Time 

2022-23 5th AGM 505, 5th Floor, Kundan Bhawan, 

Azadpur Commercial Complex, 

Azadpur, North Delhi, Delhi- 110033 

June 10, 

2022 

10.30 A.M. 

2023-24 6th AGM 505, 5th Floor, Kundan Bhawan, 

Azadpur Commercial Complex, 

Azadpur, North Delhi, Delhi- 110033 

June 16, 

2023 

10.30 A.M. 

2024-25 7th AGM 505, 5th Floor, Kundan Bhawan, 

Azadpur Commercial Complex, 

Azadpur, North Delhi, Delhi- 110033 

July 22, 2024 11:00 A.M. 

 

(B) Extraordinary General Meeting during the FY 2024-25: 

The Company during the financial year conducted two Extra-Ordinary General Meetings, 

details of which are as follows: 

 

 



 

Date of EGM Special Businesses Location 

July 29, 2024 Increase in Authorised Share Capital 

from Rs. 130 Crore to Rs. 141 Crore 

505, 5th Floor, Kundan 

Bhawan, Azadpur 

Commercial Complex, 

Azadpur, North Delhi, 

Delhi- 110033 

November 04, 

2024 

Increase in Authorised Share Capital 

from Rs. 141 Crore to Rs. 152 Crore 

505, 5th Floor, Kundan 

Bhawan, Azadpur 

Commercial Complex, 

Azadpur, North Delhi, 

Delhi- 110033 

 

5. GENERAL SHAREHOLDERS INFORMATION 

(A) Company Registration Details 

The Corporate Identity Number (CIN) allotted to the Company by the Ministry of 

Corporate Affairs (MCA) is U65929DL2017PLC316143. 

 

(B) Financial year 

The financial year of the Company is a period of twelve months beginning on 1st April 

every calendar year and ending on 31st March the following calendar year. 

 

(C) Listing on Stock Exchanges 

The Company’s NCD’s are listed at the following stock exchanges: 

 

BSE Ltd. 

P.J. Towers, Dalal Street, Mumbai - 400 001 

Ph. No. +91 022 22721234 

Email: corp.comm@bseindia.com 

Website: www.bseindia.com 

 

(D) Registrar and Transfer Agents 

i. Link Intime India Private Limited 

C 101, 1st Floor, 247 Park, Lal Bahadur Shastri Marg, Vikhroli 

(West) Mumbai, Maharashtra-400083  

Tel: 022 - 4918 6270 | Website: www.linkintime.co.in 

 

ii. KFin Technology Private Limited 

(Erstwhile known as Karvy Fintech Private Limited) 

KFintech, Tower – B, Plot No 31 & 32, Selenuim Building, 

Financial District, Nanakramguda, Gachibowli, Hyderabad –32 

Tel: +91-040–67162222, +91- 040 – 79611000  

Website: www.kfintech.com 

 

(E) Shareholding pattern as on March 31, 2025 

The shareholding pattern of the company forms part of Extract of Annual return which is 

available on the website of the Company. 

 

(F) Address for Correspondences: 

      (i) Registered Office: 

           505, Kundan Bhawan, Azadpur Commercial Complex, Azadpur, New Delhi-110033 

           Email: compliance@satinhousingfinance.com 
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           Tel: 0124-4346200 

           Website: www.satinhousingfinance.com 

 

      (ii) Corporate Office: 

            Plot No. 492, 2nd Floor, B-Wing, Udyog Vihar, Phase-III, Gurugram, Haryana 

122016 

            Email: compliance@satinhousingfinance.com 

            Tel: 0124-4346200 

            Website: www.satinhousingfinance.com 

 

(G) Debenture Trustees 

     Catalyst Trusteeship Limited 

     810, 8th Floor, Kailash Building, 26, Kasturba Gandhi Marg, New Delhi –110001 

     Tel. No: +11 43029101, Fax: +91 22 4922 0505  

     Website: www.catalysttrustee.com 

 

(H) Credit Ratings and Change/ Revisions in Credit Ratings for Debt Instruments 

 

Your Company’s financial prudence is reflected in the strong credit rating ascribed by rating 

agencies. The ratings also derive strength from adequate risk management and control systems 

put in place by the Company, pristine asset quality and strong corporate governance. 

      

Name of Rating 

Agency 

Period Nature of Borrowings Rating assigned 

ICRA Limited March 18, 2024 i. Subordinated Debt  

ii. Bank Facilities  

[ICRA]A- ; Stable 

 

ICRA Limited  December 27, 

2023 

i. Bank Facilities  [ICRA]A- ; Stable 

 

INFOMERICS 

Valuation and 

Rating Private 

Limited 

October 10, 2023 i. Fund Based - Long 

Term facilities – Term 

Loans  

ii. Fund Based - Long 

Term facilities – 

Proposed Term Loans  

iii. Non-Convertible 

Debentures 

IVR BBB+ 

Stable 

(IVR Triple B Plus 

with Stable Outlook) 

CARE  Ratings 

Limited  

April 06, 2023 i. Long-term Bank 

Facilities 

ii. Long-term instruments 

CARE BBB+; Stable 

 

 

(I) Fees paid to Statutory Auditors 

                                                                                                                                                         

Particulars F.Y. 2024-25 (Amount in Lakhs) 

Auditor’s Fee 13.22 

Other Services 28.25 

Total 41.46 
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6. DISCLOSURES IN RELATION TO THE SEXUAL HARASSMENT OF WOMEN AT 

WORKPLACE (PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 

 

Number of complaints filed 

during the financial year 

2024-25 

Number of complaints 

disposed of during the 

financial year 2024-25 

Number of complaints 

pending as on end of the 

financial year 2024-25 

0 0 0 

 

7. OTHER DISCLOSURES 

 

(i) Related Party Transactions 

 

All the related party transactions, entered into by the Company, during the financial year, 

were in its ordinary course of business and on an arm’s length basis. There are no 

materially significant related party transactions entered by the Company with its 

Promoters, Key Management Personnel or other designated persons which may have 

potential conflict with the interest of the Company at large. The Policy on materiality of 

Related Party Transactions and also on dealing with such transactions is available on the 

website of the Company. 

 

(ii) MD & CEO / CFO Certification 

 

MD & CEO / CFO Certification is being taken on quarterly basis and placed before the 

Board of Directors in the immediate next Board Meeting. 

 

(iii) Codes of the Company 

 

a. Code of Conduct for Direct Selling Agents (DSAs)/ Direct Marketing Agents     

(DMAs) 

This code will apply to person/legal entity involved in marketing and distribution of 

any loan or other financial products or services of HFCs. The DSA / DMA or/and its 

employees / representatives must agree to abide by this code prior to undertaking any 

direct marketing operation and distribution on behalf of the HFC. Any employee / 

representative of DSA / DMA found to be violating this code may be blacklisted and 

such action taken be reported to the HFC from time to time by the DSA / DMA. 

Failure to comply with this requirement may result in permanent termination of 

business of DSA/DMA with HFCs and may even lead to permanent blacklisting. 

 

b. Fair Practices Code 

This Code is applicable to all the products and services, whether they are provided by 

the Company or subsidiaries across the counter, over the phone, by post, through 

interactive electronic devices, on the internet or by any other mode, except in the event 

of any force majeure. The Code is based on ethical principles of integrity and 

transparency and all actions and dealings shall follow the spirit of the Code. 

 

c. Code of Commitment 

This is a voluntary Code, reflecting SHFL’s positive commitment to 

customers/Members to provide easy, speedy and transparent access to our services. 

This Code is not only a citizens charter but also enshrines his obligations vis-à-vis 

SHFL. 

 



 

 

For and on behalf of the Board of 

                                                                                                   Satin Housing Finance Limited 

 

 

 

Place: Gurugram 

Date: April 25, 2024 

Mr. Harvinder Pal Singh 

DIN: 00333754 

                                 Director 

Mr. Amit Sharma 

DIN: 08050304 

  Managing Director & CEO 

 

 

 

 

 

 

The Code has been developed to: 

• Promote good and fair practices in dealing with you;  

• Increase transparency so that you can have a better understanding of what you can 

reasonably expect of the services;  

• Improve our understanding of your needs through effective communication.  

• Encourage co-operative spirit and movement;  

• Promote a fair and cordial relationship between you and SHFL  

• Foster confidence in the co-operative system and institutions.  

 

(iv) Whistle Blower Policy 

 

The Company is committed to adhere to the highest standards of ethical, moral and legal 

conduct of its business operations. To maintain these standards, the Company has 

implemented the Whistle Blower Policy (‘’the Policy’’), to provide an avenue for 

employees to report matters without the risk of subsequent victimization, discrimination 

or disadvantage. The Policy applies to all employees working for the Company and its 

subsidiaries and no personnel have been denied access to the audit committee.  

 

The Company take strong exception to any untoward business practices and encourages 

its stakeholders to make disclosures whether they are Directors, permanent/contractual 

employees, customers, contractors, vendors, suppliers, customers or any other person 

having an association with the Company. 

 

Pursuant to the Policy, the whistle blowers can raise concerns relating to matters such as 

breach of Company’s Code of Conduct, fraud, bribery, corruption, employee misconduct, 

illegality, misappropriation of Company’s funds/assets etc. A whistle-blowing or 

reporting mechanism, as set out in the Policy, invites all employees to act responsibly to 

uphold the reputation of the Company and its subsidiaries. The Policy aims to ensure that 

serious concerns are properly raised and addressed and are recognized as an enabling 

factor in administering good governance practices. The details of the Whistle Blower 

Policy are available on the website of the Company. 



 

 

Annexure-3 

MANAGEMENT DISCUSSION & ANALYSIS REPORT 

The Company 

 

Satin Housing Finance Limited (“SHFL or the Company”) is registered with National Housing 

Bank (NHB) under section 29A of National Housing Bank Act, 1987 vide Registration No. 

11.0161.17 as a Housing Finance Company (HFC) Now, your Company is being regulated by 

Reserve Bank of India (RBI) and the Company need to follow the circulars, directions or/and 

notification issued by RBI from time to time such as Master Direction-Non-Banking Financial 

Company-Housing Finance Company (Reserve Bank) Directions, 2021 issued by RBI dated 

February 17, 2021. 

 

Satin Housing Finance Limited (SHFL) is a professional managed Housing Finance Company 

having registered office at 505, 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, 

Azadpur, New Delhi-110033 and corporate office at Plot No. 492, 2nd Floor, B-Wing, Udyog 

Vihar Phase-III, Gurugram, Haryana-122016. 

 

The main objects of the Company are as under: 

 

❖ To carry on the business of housing finance in India. 

 

❖ To carry on the business of providing Finance (long term and short term finance), and to 

undertake all lending and finance activity to any person or persons, Company, AOP, 

Corporations, Society(ies), Co-operative Societies, or associations, Institutions, Firms, 

Builders, Developers , persons or body of individuals, others, either individually or jointly, 

either at interest or without and / or with or without any security for the purpose of enabling 

the borrower for either, construction, erection, purchase, enlarge, or repair, renovate, 

furniture and fitting, equipment and such other things required of any house/s, flats, raw 

houses, bungalows, townships, rooms, huts used for housing/ residential purpose either in 

total or part thereof or otherwise, upon such terms and conditions as the Company may 

think fit and proper. 

 

Global Economic Prospects 

 

Key Points 

 

• Global growth is estimated to have stabilized at 2.7 percent last year and is forecast to 

• hold steady at that pace over 2025-26. 

• However, this pace is insufficient to foster sustained economic development, bolster catchup 

in per capita incomes, and offset the damage from several years of successive negative 

• shocks. In all, global potential growth is estimated to have declined by about one third 

• since the 2000s. 

• Growth could be even weaker if downside risks materialize, such as adverse policy shifts 

• and heightened policy uncertainty, growing trade fragmentation, slowing progress in 

• reducing inflation, and weaker activity in major economies. 

• The subdued growth outlook and multiple headwinds underscore the need for decisive 

• policy action. Global policy efforts are required to safeguard trade, address debt 



 

• vulnerabilities, and combat climate change. 

• National policy makers also need to resolutely pursue price stability, as well as boost tax 

revenues and rationalize expenditures to bolster fiscal sustainability. 

• To raise long-term growth and put development goals on track, interventions to mitigate 

conflict, lift human capital, and bolster labor force inclusion and food security are critical. 

 
Global activity: steady but subdued growth. Global growth is stabilizing as inflation moderates 

and monetary easing supports activity. This should give rise to a modest but steady global 

expansion over 2025-26, at 2.7 percent per year. A deceleration in the two main engines of the 

global economy—the United States and China—is expected to be offset by firming growth 

elsewhere (figure A). Inflation is now close to targets in many advanced economies and EMDEs, 

with the share of economies with above-target inflation on a downward trend. Advanced-economy 

policy rates are expected to decline somewhat further this year but remain well above the unusually 

low levels of the 2010s (figure B). However, global growth appears to be settling at a relatively 

subdued pace—over 2025-26, it is projected to remain 0.4 percentage point below the 2010-19 

average. This reflects both the prolonged effects of the adverse shocks of recent years, as well as 

a structural decline in the fundamental drivers of growth such as investment and trade (figure C). 

In all, global potential growth is estimated to have declined by about one-third since the 2000s. 

 

EMDE outlook: limited prospects for income catch-up. Growth in EMDEs is forecast to remain 

at about 4 percent in 2025-26. In China, subdued consumption amid a continuing secular 

slowdown is expected to weigh on activity in 2025-26. Excluding China, EMDE growth is 

projected to firm from 3.5 percent in 2024 to an average of 3.8 percent in 2025-26. This pickup is 

anticipated to be broad-based, with growth strengthening in nearly 60 percent of these economies. 

Nevertheless, growth prospects appear insufficient to offset the damage from several years of 

successive negative shocks, with output in EMDEs expected to remain more than 5 percent below 

its pre-pandemic trend in 2026. From a longer-term perspective, catch-up toward advanced 

economy income levels has steadily slowed across EMDEs over the first quarter of the twenty-

first century. Following the 2020 global recession, outright divergence from advanced-economy 

incomes has occurred in many vulnerable EMDEs, with earlier progress LICs being reversed 

(figure D). 

 

Risks to the outlook: tilted to the downside. The global outlook is surrounded by substantial 

uncertainty, with risks tilted to the downside. Global growth could turn out to be weaker on 

account of potential adverse changes in trade policies and heightened policy uncertainty. A surge 

in trade distorting measures, often disproportionately affecting EMDEs, poses a risk to global 

trade and economic activity (figure E). More broadly, a sustained increase in global policy 

uncertainty could also dampen growth (figure F). Heightened geopolitical tensions and conflict 

escalations relating to Russia’s invasion of Ukraine, events in the Middle East, and instability 

elsewhere could disrupt global trade and commodity markets. In affected EMDEs, intense 

conflicts could severely set back development goals and result in large long-term output losses. 

Other risks include higher inflation, extreme weather related to climate change, and weaker-than-

anticipated growth in some major economies. On the upside, faster progress on disinflation and 

stronger activity in key economies could lead to faster-than-expected global growth. 

 

Global policy challenges: safeguard trade, address debt vulnerabilities, and combat climate 

change. As the first quarter of the twenty-first century concludes, the overarching challenge facing 

policy makers is to sustainably raise growth rates and put a wide range of development objectives 

on a better trajectory. This will entail addressing multiple pressing concerns. Enhanced 

international cooperation is needed to limit growing trade fragmentation and safeguard a rules 

based multilateral trade system. Decisive and coordinated policy action is also needed to tackle 



 

high debt burdens and avoid the economic and social costs of sovereign defaults, particularly in 

some highly vulnerable EMDEs. It is critical for the global community to boost concessional 

financing in light of the sharp post-pandemic decline in grants to LICs. Global cooperation is also 

essential to tackle climate change and biodiversity loss, mounting food insecurity, and conflict.  

 

Near-term domestic policy challenges: ensure price stability and rebuild fiscal space. The 

uneven decline of inflation in EMDEs underscores that some central banks may need to slow the 

pace of monetary easing or even tighten policy to maintain credible inflation-targeting 

frameworks. Moreover, adverse shifts in investor sentiment could trigger sizable capital outflows 

from EMDEs, generating inflationary risks from currency depreciation. Rising debt-servicing 

costs, particularly for LICs, highlight that many vulnerable EMDEs need to rebuild fiscal buffers. 

EMDEs will also need to mobilize additional fiscal resources to undertake investments geared 

toward sustainable growth and addressing long-standing development challenges. 

 

Structural policy priorities: lifting long-term growth and mitigating conflict. Over the longer 

term, comprehensive and wide-ranging reforms will be necessary to address the root causes of 

insufficient growth in many EMDEs. Tackling the rising incidence of conflict is crucial to reverse 

large declines in living standards in affected countries. Targeted policies are also needed to boost 

growth-enhancing investment, including in human capital, and advance labor force inclusion, 

especially in regions where working-age populations are projected to increase substantially. 

Bolstering food security is paramount—acute food insecurity remains elevated, with dire 

implications for both the immediate well-being and the lifetime prospects of those affected. 

 

Indian Economy 

 

India is poised to lead the global economy once again, with the International Monetary Fund (IMF) 

projecting it to remain the fastest growing major economy over the next two years. According to 

the April 2025 edition of the IMF’s World Economic Outlook, India’s economy is expected to 

grow by 6.2 per cent in 2025 and 6.3 per cent in 2026, maintaining a solid lead over global and 

regional peers. 

 

The April 2025 edition of the WEO shows a downward revision in the 2025 forecast compared to 

the January 2025 update, reflecting the impact of heightened global trade tensions and growing 

uncertainty Despite this slight moderation, the overall outlook remains strong. This consistency 

signals not only the strength of India’s macroeconomic fundamentals but also its capacity to 

sustain momentum in a complex international environment. As the IMF reaffirms India’s 

economic resilience, the country’s role as a key driver of global growth continues to gain 

prominence. 

 

India is projected to remain the fastest-growing large economy for 2025 and 2026, reaffirming its 

dominance in the global economic landscape. The country’s economy is expected to expand by 

6.2 per cent in 2025 and 6.3 per cent in 2026, outpacing many of its global counterparts. In 

contrast, the IMF projects global economic growth to be much lower, at 2.8 per cent in 2025 and 

3.0 per cent in 2026, highlighting India's exceptional outperformance. 

 



 

 
 

The IMF has also revised its growth estimates for other major global economies. China’s GDP 

growth forecast for 2025 has been downgraded to 4.0 per cent, down from 4.6 per cent in the 

January 2025 edition of the World Economic Outlook. Similarly, the United States is expected to 

see a slowdown, with its growth revised downward by 90 basis points to 1.8 per cent. Despite 

these revisions, India’s robust growth trajectory continues to set it apart on the global stage. 

 

India’s economic outlook for 2025 and 2026 remains one of the brightest among major global 

economies, as highlighted by the IMF. Despite global uncertainties and downward revisions in 

growth forecasts for other large economies, India is set to maintain its leadership in global 

economic growth. Supported by strong fundamentals and strategic government initiatives, the 

country is well-positioned to navigate the challenges ahead. With reforms in infrastructure, 

innovation, and financial inclusion, India continues to enhance its role as a key driver of global 

economic activity. The IMF’s projections reaffirm India’s resilience, further solidifying its 

importance in shaping the global economic future. 

 

Overview of Housing Finance Sector 

 

Key Highlights 

 

• Individual housing loans outstanding as on 30-09-2024 stood at ₹33.53 lakh crore, showing 

growth of 14% over the corresponding period of previous year. 

• As on 30-09-2024, EWS & LIG accounted for 39%, MIG accounted for 44% and HIG 

accounted for 17% of outstanding individual housing loans. 

• Individual housing loan disbursements during half year ended 30-09-2024 were ₹4.10 lakh 

crore while disbursements during the year ended 31-03-2024 were ₹9.07 lakh crore. 

• For the quarter ended September 2024, the Housing Price Index (NHB-RESIDEX) recorded 

y-o-y increase of 6.8% as compared to 4.9% during previous year. 

• Major initiatives of GoI, such as PMAY-G, PMAY-U, impact assessment of PMAY-U, Urban 

Infrastructure Development Fund (UIDF), Affordable Rental Housing Complexes (ARHC) 

scheme, etc. have been covered in the report. 



 

• The report identifies regional disparities in credit flow and vulnerability to climate related 

risks, as some of the key challenges to be addressed by the sector. It also identifies 

technological advancements in construction, digitization of land records etc. as some of the 

factors which will facilitate growth opportunities for the sector. 

 

In FY24, HFCs’ loan portfolios grew by 13.2% to Rs. 9,60,000 crore (US$ 110.5 billion), aligning 

with CareEdge's 12-14% growth forecast. The sector is expected to see 12.7% and 13.5% YoY 

growth in FY25 and FY26, driven by strong equity inflows and capital reserves. The retail housing 

segment remains the key growth driver, while cautious expansion is observed in wholesale 

lending. Additionally, HFCs' asset quality has improved significantly, with gross non-performing 

assets (GNPA) falling to 2.2% in March 2024 from a peak of 4.3% in March 2022. These factors 

position the housing finance market for sustained expansion over the next decade.  

 

Opportunities and Threats 

 

Opportunities 

 

• The level of mortgage penetration in India is much lower than that of developed nations 

suggesting headroom for growth. 

• Post Covid there is a need for larger homes leading to rise in demand for ready to move in 

or near completion properties. 

• Shift in investor driven real estate market to an end user driven market leading to higher 

demand backed by new project launches by top developers. 

• Expansion in tier II and beyond with the rise in reverse migration. 

• Focus on technology to enhance end-to-end digital journeys and deliver superior 

borrowing experience to customers. 

 

Threats 

 

• Housing finance companies in India are facing challenges related to the increase in policy 

rates, which might cause slower demand and growth. 

• The flattening yield curves and increasing rate cycle, in turn, may result in short-term asset-

liability mismatches and negatively affect their borrowing profile and profitability. 

• The highly competitive market adds further pressure to maintain profitable expansion 

while preserving asset quality. 

• If there is an economic downturn in major economies, it could result in macroeconomic 

issues such as heightened cost inflation, interest rates, and currency volatility, all of which 

may put stress on asset quality. 

 

Housing Finance: Favourable medium-to-long term outlook  

 

The individual housing loan portfolio for the industry (incl. banks and HFCs) stood at Rs 33 trillion 

as of March 2024, reflecting a steady growth of ~13% CAGR over the last six years. In the context 

of total systemic credit, housing loans constituted 14% of the overall share as of March 2024. 

 



 

 
 

This growth is underpinned by long-term structural drivers such as improved affordability, rising 

urbanisation, increasing nuclear families, premiumisation in housing demand, and government 

initiatives like 'Housing for All.’ Supported by these favourable growth drivers, CareEdge Ratings 

forecasts the housing finance market to grow at a CAGR of 15-16% between FY25-FY30. 

 

HFCs market share has remained stable  

 

Public sector banks continued to dominate the housing loan market with a 40.0% share as of March 

2024, while private sector banks had the second-largest share at 34.5%. During FY19-24, banks’ 

housing loan portfolio (including HDFC Ltd.'s Merger with HDFC Bank) has grown at a CAGR 

of 18%, while HFCs have grown by 11%. The higher growth rate of banks is partially contributed 

by the relative cost of funds advantage over HFCs and rising ticket sizes of disbursements, aided 

by increasing property prices in metro and urban cities. 

 

 
 

Given the significant growth potential of the housing finance market and the differences in product 

and customer segmentation between banks and housing finance companies (HFCs), CareEdge 

Ratings believes that both lender segments have ample room for growth. While banks primarily 

focus on higher-ticket loans to salaried customers with good credit profiles in metropolitan and 

urban areas, HFCs focus on relatively smaller-ticket loans to customers, including the self-

employed, in tier 2 and below cities, where lending is based on the assessed income model. 

Considering HFCs’ specialised product offerings and deeper reach, the market share of HFCs 

within the housing loan market has remained stable at 18-19%, and this trend is expected to 

continue in the medium term. 



 

Post-pandemic surge in residential property sales with normalising disbursements 

  

As one of the key drivers of the housing finance industry, the residential properties market 

remained buoyant, with sales showing an absolute growth of 74% since CY19 to 4.6 Lakh units 

in CY24. 

  
Residential Properties - sales & launches                  Disbursements – Housing Finance market 

 
 

While the sales performance in CY24 reflected continued buyer confidence and market resilience, 

the year saw a slight decline in sales compared to the previous year due to demand stabilisation 

post-pandemic. In sync with the sales and launch trends in residential property, housing loan 

disbursements too moderated to 12.3% during FY24 as pent-up demand post-pandemic was seen 

normalising. Furthermore, this normalisation is based on higher-than-average growth post-

pandemic and an increase in residential property prices.  

 

Despite some moderation, a sustained demand for residential properties remains, both as a means 

of housing and as an investment option, which bodes well for HFCs. 

 

Future Outlook  

 

Driven by favourable growth drivers and a buoyant residential property market, the loan portfolio 

of HFCs grew by 13.2% to Rs 9.6 trillion as of March 2024, in line with CareEdge Ratings growth 

projection of 12-14% for FY24. In FY23, the first full year of post-pandemic recovery, retail loan 

growth rebounded, and the declining trend in the developer finance portfolio reversed. While 

growth continues to be led by retail loans, wholesale loans comprising project financing and lease 

rental discounting also witnessed growth during FY24. 

 
HFCs: Portfolio Size & Growth                                Portfolio mix of HFCs 

 
 



 

The share of wholesale loans has increased by 100 basis points to 8% as of March 2024. While 

HFCs are cautiously growing this segment, the share of wholesale book is expected to grow in the 

medium term, driven by healthy, though moderated, residential sales and a shrinking pool of 

stressed developer exposures for larger HFCs.  

 

CareEdge Ratings projects YoY credit growth of 12.7% and 13.5% for FY25 and FY26, 

respectively, for the HFCs. The downside risks to this growth include tighter liquidity, heightened 

competition, and conscious credit curtailment by HFCs in riskier areas. 

 

India Housing Finance Market – Significant Growth Factors 

 

The India Housing Finance Market presents significant growth opportunities due to several 

factors: 

• Government Initiatives: Government schemes like Pradhan Mantri Awas Yojana 

(PMAY) offering subsidies and incentives fuel demand for housing finance. These 

initiatives aim to provide affordable housing to economically weaker sections, driving loan 

uptake and fostering market growth. 

• Urbanization: Rapid urbanization prompts increased demand for housing, creating 

opportunities for financing solutions. With a significant portion of the population 

migrating to cities, housing finance companies can capitalize on this trend by offering 

tailored loan products suited to urban living needs. 

• Interest Rate Trends: Fluctuations in interest rates influence housing loan affordability. 

As interest rates decrease, borrowers find financing more accessible, stimulating demand 

for housing finance products and spurring market expansion. 

• Technology Adoption: Integration of technology streamlines loan processing, enhances 

customer experience, and reduces operational costs for housing finance providers. 

Opportunities lie in embracing digital platforms, artificial intelligence, and data analytics 

to offer efficient and personalized services, attracting tech-savvy borrowers. 

• Demographic Shifts: Changing demographics, including a rising middle class and 

increasing disposable incomes, present opportunities for housing finance companies to 

cater to diverse customer segments. Tailoring loan products to meet the evolving needs 

and preferences of different demographics can unlock new market opportunities. 

• Real Estate Development: Growth in real estate development projects, particularly in tier 

2 and tier 3 cities, offers prospects for housing finance market expansion. Financing 

opportunities arise from partnerships with developers, funding affordable housing projects, 

and facilitating home purchases in emerging property markets, driving overall market 

growth. 

 

India Housing Finance Market – Significant Threats 

 

The India housing finance market faces several significant threats that could impact its growth and 

profitability in the future. Some of these threats include: 



 

• Economic Instability: Fluctuations in economic conditions, such as recession or inflation, 

can impact borrowers’ ability to repay loans and lead to increased default rates, affecting 

the financial health of housing finance companies. 

• Regulatory Changes: Rapid changes in regulatory policies, including interest rate 

regulations or lending norms, can disrupt business operations and profitability, requiring 

companies to adapt quickly to remain compliant. 

• Market Saturation: Saturation in key urban markets may limit expansion opportunities, 

prompting companies to explore untapped rural or semi-urban areas where demand might 

be lower. 

• Credit Risk: High levels of non-performing assets (NPAs) due to defaults or delinquencies 

pose a threat to the stability of housing finance companies, necessitating stringent risk 

management practices. 

• Technological Disruption: Failure to embrace technological advancements, such as 

digitalization and automation, may result in companies falling behind competitors in 

service quality and operational efficiency. 

• External Shocks: External factors like natural disasters, geopolitical tensions, or global 

economic downturns can significantly impact the housing market, leading to reduced 

demand and financial losses for housing finance firms. 

 

Outlook, Risk and Concerns 

 

India’s housing finance market is projected to double to ₹81 lakh crore (US$ 928 billion) in 5 

years, driven by rising ticket sizes, government support, and steady demand. 

 

The sector of home finance is anticipated to grow further during the following five years. The 

sector will expand as a result of increased accessibility, greater openness, rising urbanisation, and 

government incentives. Housing demand has increased across the country as a result of changing 

lifestyles, societal perspectives, and expanding labour mobility. Future forecasts show that these 

patterns will persist. Moving into larger residences is more likely as income grows. Younger 

borrowers of housing loans, increased need for independent homes, government programmes to 

provide cheap housing, and interest concessions under the Pradhan Mantri Awas Yojana should 

all contribute to rising housing financing demand.  

 

India’s housing finance sector is poised for significant expansion, with projections indicating a 

doubling of its market size from ₹33 lakh crore (US$ 378 billion) to ₹81 lakh crore (US$ 928 

billion) over the next 5 years. This growth is underpinned by structural demand, favourable policy 

incentives, and a shift towards higher-value housing loans. The indication from the RBI is that 

though there are upside risks to the food inflation outlook, the long pause in the rate hike cycle is 

here to stay for a comparatively longer period, with retail inflation hovering around the central 

bank’s tolerance limit of 4%. Apart from lower interest rates, other major factors influencing the 

affordable housing market are broad-based economic development and job growth.  

 

Between FY22 and FY24, housing loans witnessed a 17% compound annual growth rate (CAGR) 

in banks, while HFCs expanded at a 12% CAGR. The report forecasts that HFCs will continue to 

grow at 12.7% in FY25 and 13.5% in FY26, driven by increasing demand in the retail segment. 



 

The Company’s activities expose it to market risk, liquidity risk and credit risk. The Company's 

board of directors has overall responsibility for the establishment and oversight of the Company 

risk management framework. This note explains the sources of risk which the entity is exposed to 

and how the entity manages the risk and the related impact in the financial statements. 

 

Risk Exposure arising from Measurement Management 

Credit risk 

Cash and cash equivalents 

(other than cash), loans, 

financial assets measured at 

amortised cost 

Ageing analysis 

Highly rated bank deposits 

and diversification of asset 

base and collaterals taken 

for assets 

Liquidity risk 
Borrowings and other 

financial liabilities 

Cash flow 

forecasts 

Availability of committed 

credit lines and borrowing 

facilities 

Market risk - 

interest rate 
Variable rates borrowings 

Sensitivity 

analysis 

Negotiation of terms that 

reflect the market factors 

 

'The Company’s risk management is carried out by a central treasury department (of the Company) 

under policies approved by the board of directors. The board of directors provides written 

principles for overall risk management, as well as policies covering specific areas, such as foreign 

exchange risk, interest rate risk, credit risk and investment of excess liquidity. 'The Company 

assesses and manages credit risk based on internal credit rating system. Internal credit rating is 

performed for each class of financial instruments with different characteristics. The Company 

assigns the following credit ratings to each class of financial assets based on the assumptions, 

inputs and factors specific to the class of financial assets. 

 

1. Low credit risk on financial reporting date 

2. Moderate credit risk 

3. High credit risk 

 

SHFL has a well-defined risk governance structure which provides for identification, assessment 

and management of risks. Risk management involves making decisions and establishing 

governance systems that embed and support effective risk process, as well as building an 

organizational culture that supports agility. 

 

Digitalisation  

 

Affordable Housing Finance and Secured Business Loans are industries where personal interaction 

is crucial. While technology plays a facilitating role, the human touch remains indispensable in 

lending. SHFL firmly believes in fostering this human connection throughout its lending process. 

 

Despite having a diverse range of products catering to both urban and rural clients, SHFL has 

adapted its file processing methods slightly to align with the new social distancing norms. The 

company emphasizes providing personalized, doorstep services to its customers, predominantly 

salaried and self-employed individuals. SHFL educates its customers on the importance of 

maintaining proper documentation and strives to understand their needs thoroughly. 

 

Credit assessment is a challenging task, and personal meetings with customers are deemed 

essential before loan disbursement. This approach has been the norm in the market and is likely to 

persist. Home Loans and Secured Business Loans primarily operate offline, with online platforms 

mainly utilized for lead generation and initial loan applications. However, offline visits by credit 



 

experts are crucial for assessing the financial stability of clients, especially in informal business 

sectors. 

 

In rural areas, where access to computers is limited, offline loan application processes are 

prevalent. Offline modes are expected to dominate the rural home loans market for the foreseeable 

future. While online platforms can serve as lead generators for Home Loans and Urban Secured 

Business Loans, complete online execution remains impractical. 

 

Online lending is gaining momentum, particularly in unsecured loans, but strict on-field credit 

verifications are still necessary for disbursements. Digital tools such as mobile apps and AI have 

significantly reduced turnaround times. Real-time KYC document verification, facial recognition 

AI, and income verification tools enhance the efficiency of the lending process. 

 

Furthermore, psychometric tests gauge clients' repayment intentions, while real-time monitoring 

of bank statements and UPI payment integration streamline transactions. These advancements 

have reduced reliance on intermediaries and improved the overall efficiency of the lending 

process. 
 

Performance 

 

SHFL’s net worth stood at Rs. 262.30 Crore for the year ended March 31, 2025. As on that date, 

the regulatory Capital to Risk Assets Ratio (CRAR) was 52.27%. 

 

SHFL’s Total Income during the year ended March 31, 2025 is Rs. 115.14 Crore as compared to 

previous period ended March 31, 2024 is Rs. 92.31 Crore and net profit after tax during the year 

ended March 31, 2025 is Rs. 4.04 Crore as compared to previous year ended March 31, 2024 Rs. 

8.74 Crore. 

 

We have put lot of emphasize on the credit quality and customer selections. SHFL is a credit 

driven organization viz-a –viz number driven organization. The company has a very good portfolio 

mix of salaried and SENP Customers and have followed the fundamental theme of making it a 

pure housing finance company wherein our Portfolio is having 58.91% Home Loans. The 

Company has kept such a high provision even after achieving great collection efficiency in FY 

2024-25. 

 

Financial Highlights 

(Amount in Lakhs) 

               Particulars For the Year from 01 April, 

2024 to 31 March 2025 

For the Year from 01 April, 

2023 to 31 March 2024 

Income from Operations 11012.09 8,798.48 

Other Income 502.64 432.82 

Total Income 11514.73 9,231.30                   

Less: Expenses 10973.99 8,062.50 

Profit / (Loss) before tax 540.74 1,168.80                      

Add/ (Less): Tax expenses 136.48 294.37                      

Net Profit / (Loss) after Tax 404.26 874.43                      

Other Comprehensive Income -328.93 616.72 

Total Comprehensive Income 75.33 1,491,15 

Earnings per share (Basic) 0.29 0.74 

Earnings per Share(Diluted) 0.29 0.74 



 

 

 

Resource Mobilisation 

 

b. Term Loans from Banks and Financial Institutions 

 

As of 31 March, 2025, the outstanding term loans from banks and financial institutions were 

Rs. 557.60 Crore. The Company received fresh sanctions from banks and financial institutions 

amounting to Rs. 247.64 Crore. The average tenure of term loans raised during the financial 

year under review was more than 2 years. 

 

c. Refinance from National Housing Bank (NHB) 

 

Under the National Housing Bank (NHB) refinance scheme, the Company did not receive any 

refinance assistance during FY 2023-24. The outstanding NHB refinance as of March 31, 

2025 is at Rs. 54.14 Crore as against Rs. 68.53 Crore in the previous year. 

 

d. Issuance of Equity via Right Issue  

 

During the year under review, the Company raised Rs. 70 Crore by way of issuing the equity 

shares on right issue basis to the existing shareholders on pro-rata basis. The equity shares 

were allotted to Satin Creditcare Network Limited i.e. Holding Company on face value of Rs. 

10 each equity share and premium of Rs. 21.20 & Rs. 21.55 each equity share aggregating to 

Rs. 35 Crore (approx.) each on August 05, 2024 and November 25, 2024 respectively. The 

paid-up capital of the Company as on March 31, 2025 stood at Rs. 151.93 Crore as compared 

to Rs. 129.62 Crore as on March 31, 2024.  

 

Accolades  

- “A- Stable” Credit Rating from ICRA; 

- AUM of Rs. 900 Crore+ as on March 31, 2025;  

- Multiple DA Transactions with highly reputed NBFCs; 

- Borrowings from PSUs  

- NHB Refinance - The National Housing Bank (NHB) offers refinance assistance to 

Housing Finance Companies (HFCs) in respect of their loans given to individuals for 

housing. SHFL is one of the few companies to receive refinance assistance within short 

period of its operations; 

- Fastest Growing Housing Finance Company for FY 2024-25; 

- Observed March 2025 as the highest disbursal month; and 

- Highly balanced quality portfolio focused on end user home loans 

 

Internal Control Systems and their adequacy 

 

The Company has established robust financial controls tailored to its size, scope, and operational 

complexity as reflected in its financial statements. These controls are designed to ensure the 

reliability of financial information, uphold integrity in business conduct, maintain accurate and 

complete accounting records, and prevent and detect fraud and errors. 

 

These controls encompass measures to safeguard the Company's assets, adherence to policies, and 

the prevention and detection of unauthorized asset use, disposal, or fund misappropriation. They 

play a crucial role in verifying the accuracy and completeness of accounting records and 

facilitating the timely preparation of dependable financial disclosures. Oversight of these 



 

procedures is ensured by the Audit Committee, which ensures proper authorization, 

documentation, description, and monitoring of all processes. 

 

SHFL maintains a dedicated in-house Internal Audit department equipped with processes and 

systems to devise an annual audit plan and maintain optimal portfolio quality while mitigating 

risks. Quarterly Regional Office Audits and Compliance Audits, guided by feedback from other 

audits, further reinforce internal scrutiny. Additionally, an annual Secretarial Audit is conducted 

by an Independent Secretarial Auditor appointed by the Board of Directors upon the Audit 

Committee's recommendation. 

 

The Audit Committee, composed of independent directors, regularly reviews internal audit 

reports, assessing findings, the adequacy of internal controls, and ensuring compliance. It also 

engages with the Company's Statutory Auditors to gather insights on financial statements, 

including the financial reporting system's integrity, adherence to accounting policies and 

procedures, and the effectiveness of internal controls and systems. 

 

The implementation of Information System Security controls enables the Company to manage 

technology-related risks effectively while enhancing business efficiency and distribution 

capabilities. The Company remains committed to investing in IT systems, including backup 

systems, to enhance operational efficiency, customer service, and decision-making processes. 

 

Robust Corporate Governance 

 

The governance structure of SHFL is designed to ensure transparency, accountability, and 

effective decision-making. With a robust framework in place, our annual report serves as a 

comprehensive overview of our governance practices. The report highlights our strong board of 

directors, their diverse expertise, and their commitment to upholding the highest standards of 

corporate governance. We provide insights into our governance policies, risk management 

strategies, and ethical practices, showcasing our dedication to responsible business conduct. Our 

governance structure aims to demonstrate our commitment to sound governance principles and 

foster trust among our stakeholders. 

 

Our Governance Philosophy 

 

We steadfastly uphold the utmost levels of ethical integrity, corporate governance, and regulatory 

compliance. These fundamental pillars serve as the foundation of our robust corporate governance 

policy. We actively embrace and consistently enhance our adherence to good governance 

practices. Our esteemed Board of Directors plays a pivotal role in steering ahead our Company’s 

trajectory and assessing our performance in line with corporate governance standards. Our 

evaluation criteria encompass key areas such as compliance, internal control, risk management, 

information technology, customer service, and social and environmental responsibility. 

 

Key Policies  
 

a. Customer grievance policy:  

The Company’s governance policy guarantees a prompt, harmonious, and comprehensive 

resolution of customer complaints through an efficient grievance management process.  

 

b. Whistle blower policy:  

The Company promotes and encourages employees to promptly communicate any suspicions 

or observations of actions that may indicate corrupt, illegal, or undesirable conduct.  



 

 

c. Prevention of sexual harassment (POSH):  

The Company asserts an unwavering commitment to a zero-tolerance policy towards sexual 

harassment 

 

Corporate Governance in the Company goes beyond the fundamentals of the legislative and 

regulatory compliance. The management strives to entrench an enterprise-wide culture of good 

corporate governance. With an aim to ensure the same, all the decisions are taken in a fair, 

transparent manner and within an ethical framework. This promotes the responsible consideration 

of all stakeholders, while also holding decision-makers appropriately accountable. In line with the 

philosophy, that good governance is an evolving discipline, governance structures, practices and 

processes are actively monitored and revised from time-to-time to reflect the best ethical practice. 

 

Key responsibilities of the Board 

 

SHFL is subject to the regulations of the RBI (‘Reserve Bank of India’) and SEBI (‘Securities and 

Exchange Board of India’). The Corporate Governance structures and practices are predominantly 

impacted by the respective regulations of these ruling bodies.  

 

The Company has well developed system of compliance in place and the Quarterly Compliance 

certificate on quarterly basis confirming the compliances w.r.t. relevant laws, rules and regulations 

being taken from all departments of the Company. The quarterly compliance certificates obtained 

from the departments of the Company are placed before the Board for its consideration. 

 

Further, annual review of the compliance of the Fair Practices Code and functioning of the 

Grievance Redressal Mechanism also being conducted. All the desired committees had been 

constituted as per the applicable provisions and the Company is complying with the guidelines. 

Internal Guidelines on Corporate Governance was approved by the Board in its Meeting dated 

July 30, 2019 and reviewed on April 22, 2024. The Company undertaken its activities in 

compliance with the Internal Guidelines on Corporate Governance. 

 

Material development in Human Resources/Industrial Relations front, including number of 

people employed 

 

As of March 31, 2024, your Company had a workforce of 352 employees. The contributions of 

these employees are integral to both the qualitative and quantitative aspects of the Company's 

performance. To enhance staff capabilities in leadership, team building, knowledge accessibility, 

and productivity, the Company effectively utilizes its performance management system. 

 

To address the evolving training needs of employees, an exclusive Training and Development 

Department, led by a senior officer, has been established. Throughout the year, in-house on-the-

job coaching and comprehensive training programs across various functional areas were 

conducted to enhance employee skills and functional effectiveness. 

 

Furthermore, executives were assigned to external training programs and seminars covering topics 

such as risk management, regulatory guidelines, anti-money laundering, and fair practices code. 

These initiatives enabled staff members to refine their expertise in their respective areas of 

responsibility. 

 

New employees undergo an induction program covering business requirements, Company 

processes, regulatory compliance, and personality development. There have been no significant 



 

developments in human resources or industrial relations that adversely affected the Company's 

business. 

 

Despite facing challenges in the past year, the Company focused on promoting existing talent to 

leadership roles. This cohesive leadership team has made strategic decisions and demonstrated 

high efficiency. With strong leadership in place, the organization is aligned with new business 

requirements and roadmap, facilitating the rebuilding of the business and offering customers an 

integrated suite of financial services. The new organizational strategy aims to foster strong synergy 

and alignment with emerging business needs. 

 

Cautionary Statement 

 

Some of the statements made in the Management Discussion & Analysis describing the 

Company’s objectives, projections, estimates, and expectations may be “forward-looking 

statements” within the meaning of applicable securities laws & regulations. Actual results could 

differ from those expressed or implied. Important factors that could make a difference to the 

Company’s operations include economic conditions affecting demand supply and price conditions 

in the domestic & overseas markets in which the Company operates, changes in the government 

regulations, tax laws & other statutes and other incidental factors. 

 

                        For and on behalf of the Board 

                of Satin Housing Finance Limited

   

 

    

  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Place: Gurugram 

Date:  April 25, 2025 

Harvinder Pal Singh 

DIN: 00333754 

Director 

Amit Sharma 

DIN: 08050304 

Managing Director & CEO  



 

 

Annexure-4 

 

ANNUAL REPORT ON CSR ACTIVITIES FOR FINANCIAL YEAR 2024-25 

 

2. Brief Outline on CSR Policy of the Company: 

The Corporate Social Responsibility (“CSR”) of SHFL is broadly framed taking into account the 

following measures: 

• Welfare measures for the community at large, so as to ensure the poorer section of the 

society deriving the maximum benefits.  

• Contribution to the society at large by way of social and cultural development, imparting 

education, training and social awareness especially with regard to the economically 

backward class for their development and generation of income to avoid any liability of 

employment.  

2.  Composition of CSR Committee: N.A.  

3.  Provide the web-link where CSR Policy and CSR projects approved by the board are 

disclosed on the website of the Company: 

CSR Policy at https://satinhousingfinance.com/policies/  

CSR projects at https://satinhousingfinance.com/corporate-social-responsibility/   

4.  Provide the executive summary along with web-link(s) of Impact Assessment of CSR 

Projects carried out in pursuance of sub-rule (3) of rule 8, if applicable: N.A. 

5.  (a) Average net profit of the Company as per sub-section (5) of Section 135 - 

     (b) Two percent of the average net profit of the Company as per sub-section (5) of Section 

135 – Rs. 15,86,100/- 

     (c)  Surplus arising out of CSR Projects or programmes or activities of the previous 

financial years- Nil 

     (d)  Amount required to be set-off for the financial year, if any – Nil 

     (e)  Total CSR obligation for the financial year [(b)+(c)-(d)] – Rs. 15,86,100/- 

6.   (a)  Amount spent on CSR Projects (both Ongoing Projects and other than Ongoing 

Project) – Rs. 15,86,100/- 

      (b)  Amount spent in Administrative Overheads – Nil 

      (c)  Amount spent on Impact Assessment, if applicable – N.A. 

      (d)  Total amount spent for the Financial Year [(a)+(b)+(c)] – Rs. 15,86,100/- 

      (e)  CSR amount spent or unspent for the Financial Year: 

 

 

 

https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/policies/___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OjMyYjg6YzI2ZDE2ZjdmZDI1MzZjZjQ5YmI3MjFjN2EyYTI5MDdlNThhYzNmNmQwNmJmZmJkOTNhZjQ0ZGRmOGE5YmJkMzpwOkY6Rg
https://protect.checkpoint.com/v2/r05/___https://satinhousingfinance.com/corporate-social-responsibility/___.YXBzMTpzYXRpbmNyZWRpdGNhcmVuZXR3b3JrOmM6bzo1NDgyYWNlNDg1Y2JlNDdjMzhlYjI0N2EwOTZhMmI1Mjo3OmY1MmM6MTE3OGMzODU2Y2YwZTZlOWEyZjc3NjI2ZTlmYmNjM2JkN2NhM2YzN2U4YjJkODJhZTYwYzE3YTE2MmY0YjM3YzpwOkY6Rg


 

Total Amount 

spent for the 

Financial 

Year. 

(in INR) 

Amount Unspent (in INR) 

Total Amount transferred to 

Unspent CSR Account as per 

sub-section (6) of section 135. 

Amount transferred to any fund specified 

under Schedule VII as per second proviso to 

sub-section (5) of section 135 

Amount Date of 

transfer 

Name of the 

Fund 

Amount Date of 

transfer 

Rs. 15,86,100/- Nil 

 

  (f)  Excess amount for set-off, if any: 

Sl. 

No. 

Particulars Amount 

(1) (2) (3) 

(i) Two percent of average net profit of the company as 

per sub-section (5) of section 135 

Rs. 15,86,100/- 

(ii) Total amount spent for the financial year Rs. 15,86,100/- 

(iii) Excess amount spent for the Financial Year [(ii)-(i)] Nil 

(iv) Surplus arising out of the CSR projects or programmes 

or activities of the previous Financial Years, if any 

Nil 

(v) Amount available for set off in succeeding Financial 

Years [(iii)-(iv)] 

Nil 

7.  Details of Unspent Corporate Social Responsibility amount for the preceding three 

Financial Years: 

1 2 3 4 5 6 7 8 

Sl. 

No. 

Precedin

g 

Financial 

Year(s) 

Amount 

transferre

d to 

Unspent 

CSR 

account 

under sub-

section (6) 

of section 

135 (in 

INR) 

Balance 

Amount 

in 

Unspent 

CSR 

Account 

under 

sub-

section (6) 

of section 

135 

Amount 

spent in 

the 

Financial 

Year (in 

INR) 

Amount 

transferred to a 

Fund as specified 

under Schedule 

VII as per second 

proviso to sub-

section (5) of 

Section 135, if any 

Amount 

remaining 

to be 

spent in 

succeedin

g 

Financial 

Years (in 

INR) 

Deficiency

, if any 

  

1 2023-24 Not Applicable 

2 2022-23 

3 2021-22 

8.  Whether any capital assets have been created or acquired through Corporate Social 

Responsibility amount spent in the Financial Year: Nil 

If Yes, enter the number of Capital assets created/acquired: Not Applicable 



 

Furnish the details relating to such asset(s) so created or acquired through Corporate 

Social Responsibility amount spent in the Financial Year:  

Sl. 

No. 

Short particulars 

of the property or 

asset(s) including 

complete address 

and location of the 

property] 

Pin code 

of the 

Property 

or 

asset(s) 

Date of 

creation 

Amount 

of CSR 

amount 

spent 

Details of Entity/Authority/ 

beneficiary of the registered 

owner 

1 2 3 4 5 6 

     CSR 

Registratio

n Number, 

if 

applicable 

Name Registered 

Address 

N.A. 

     (All the fields should be captured as appearing in the revenue record, flat no, house no, Municipal 

Office/ Municipal Corporation/ Gram panchayat are to be specified and also the area of the 

immovable property as well as boundaries) 

9.  Specify the reason(s), if the company has failed to spend two percent of the average net 

profit as per sub-section (5) of Section 135: N.A. 

                            For and on behalf of the Board 

                 of Satin Housing Finance Limited

   

 

    

  

    

 

 

 

  

Place: Gurugram 

Date:  April 25, 2025 

Harvinder Pal Singh 

DIN: 00333754 

Director 

Amit Sharma 

DIN: 08050304 

Managing Director & CEO  



 

 

 
SECRETARIAL AUDIT REPORT FOR THE FINANCIAL YEAR ENDED 

MARCH 31, 2025 (Form No. MR-3) 

[Pursuant to section 204(1) of the Companies Act, 2013 and rule No.9 of the Companies 

(Appointment and Remuneration Personnel) Rules, 2014] 

 

To, 

The Members of  

Satin Housing Finance Limited 

505, 5th Floor, Kundan Bhawan, 

Azadpur Commercial Complex 

Azadpur, New Delhi-110033 

  

We have conducted the secretarial audit of the compliance of applicable statutory provisions and 

the adherence to corporate practices by SATIN HOUSING FINANCE LIMITED (CIN: 

U65929DL2017PLC316143) (hereinafter called the company). Secretarial Audit was conducted 

in a manner that provided us a reasonable basis for evaluating the corporate conducts/statutory 

compliances and expressing our opinion thereon. 

 

Based on our verification of Company’s books, papers, minute books, forms and returns filed and 

made available and other records maintained by the Company and also the information provided 

by the Company, its officers, agents and authorized representatives during the conduct of 

secretarial audit, in our opinion we hereby report that, the Company has, during the audit period 

covering the financial year ended on March 31, 2025 complied with the statutory provisions stated 

hereunder and also that the Company has proper Board processes and compliance mechanism in 

place to the extent, in the manner and subject to the reporting made hereinafter: 

 

We have examined the books, papers, minute books, forms and returns filed and other records 

maintained by the Company for the financial year ended on March 31, 2025 according to the 

provisions of: 

 

i. The Companies Act, 2013 (the Act) and the rules made thereunder; 

 

ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder- 

Not Applicable during the Financial Year under review 

 

iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; 

 

iv. Foreign Exchange Management Act, 1999 and the rules and regulations made there under 

to the extent of Foreign Direct Investment, Overseas Direct Investment and External 

Commercial Borrowings- Not applicable during the Financial Year under review;  

 

v. The following Regulations and Guidelines prescribed under the Securities and Exchange 

Board of India Act, 1992 (‘SEBI Act’) to the extent applicable: 

 

a) The Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 2015; 

 



 

b) The Securities and Exchange Board of India (Substantial Acquisition of Shares and 

Takeovers) Regulations, 2011- Not Applicable during the Financial Year under 

review;  

 

c) The Securities and Exchange Board of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2018- Not Applicable during the Financial Year 

under review; 

 

d) The Securities and Exchange Board of India (Share based Employee Benefits) 

Regulations, 2021- Not Applicable during the Financial Year under review;  

 

e) The Securities and Exchange Board of India (Issue and Listing of Non-Convertible 

Securities) Regulations, 2021; 

 

f) The Securities and Exchange Board of India (Registrars to an Issue and Share 

Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing with 

client - Not Applicable during the Financial Year under review;  

 

g) The Securities and Exchange Board of India (Delisting of Equity Shares) 

Regulations, 2021- Not Applicable during the Financial Year under review; and 

 

h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 

2018- Not Applicable during the Financial Year under Review;  

 

vi. The Company has identified and confirmed the following laws as being specifically 

applicable to the Company: 

 

1. Rules, Regulations and Guidelines issued by the Reserve Bank of India as are 

applicable to NBFCs-HFCs. 

2. The National Housing Bank Act, 1987, Regulation(s)/direction(s) made thereunder. 

3. Master Direction- Non-Banking Financial Company- Housing Finance Company 

(Reserve Bank) Directions, 2021. 

4. Employees’ Provident Funds & Misc. Provisions Act, 1952;  

5. Employees’ State Insurance Act, 1948 ; 

6. Maternity Benefit Act, 1961; 

7. Minimum Wages Act, 1948; 

8. Payment of Bonus Act, 1965; 

9. Payment of Gratuity Act, 1972; 

10. Delhi Shops and Establishments Act, 1954, Punjab Shops and Commercial 

Establishments Act, 1958, Uttar Pradesh Shops and Commercial Establishment Act, 

1962, Rajasthan Shops and Commercial Establishments Acts, 1958 

11. Any other local laws as applicable to all its branches and offices  

 

We have also examined compliance with the applicable Clauses/ Regulations of the following: 

 



 

(i)  Secretarial Standards with respect to Meetings of Board of Directors (‘SS-1’) and 

General Meetings (‘SS-2’) issued by The Institute of Company Secretaries of India; 

(ii)  the Listing Agreements entered by the Company with BSE Limited. 

 

We report that, during the period under review, the Company has complied with the provisions 

of the Acts, Rules, Regulations, and Guidelines mentioned above. 

 

We further report that, based on the information provided and the representation made by the 

Company and also on the review of the compliances report of Company Secretary/Chief Financial 

Officer/Managing Director and Chief Executive Director and respective departmental heads taken 

on record by the Board of Directors of the Company in their meetings, and thus in our opinion, 

adequate system and process exist in the Company to monitor and ensure compliances with 

provisions of various applicable laws including Labour laws and environmental laws. 

 

We further report that  

 

• The Board of Directors of the Company is duly constituted with proper balance of 

Executive Directors, Non-Executive Directors, Women Directors and Independent 

Directors. The changes in the composition of the Board of Directors that took place during 

the period under review were carried out in compliance with the provisions of the Act.  

 

• Adequate notice is given to all directors to schedule the Board / Committee Meetings, 

agenda and detailed notes on agenda were sent at least seven days in advance, except where 

consent of directors was received for circulation of the agenda and notes on agenda at a 

shorter notice and a system exists for seeking and obtaining further information and 

clarifications on the agenda items before the meeting and for meaningful participation at 

the meeting.  

 

• All decisions of the Board and Committees thereof were carried out with requisite 

majority. 

 

We further report that based on the review of the compliance mechanism established by the 

Company, we are of the opinion that there are adequate systems and processes in the company, 

commensurate with the size and operations of the company to monitor and ensure compliance 

with all applicable laws, rules, regulations and guidelines. 

 

We further report that during the audit period the following specific events/actions have taken 

place in pursuance of the above referred laws, rules, regulations, guidelines, standards, etc. 

referred to above which may have a major bearing on the company’s affairs: 

 

• The members vide their EGMs dated July 29, 2024 and November 04, 2024 has altered 

the Memorandum of Association of the Company with respect to the Authorized Capital 

Clause by increasing the authorized capital; 

 

• The Working Committee of the Board of Directors vide their meetings held on August 05, 

2024 and November 25, 2024 has approved the allotment of 1,12,17,945 equity shares and 

1,10,93,500 equity shares respectively, issued on rights basis; 

 

 



 

This report is to be read with our letter of even date which is annexed as Annexure-A and forms 

an integral part of this report. 

 

 

For S. Behera & Co. 

Company Secretaries 

 

 

Shesdev Behera 

Proprietor 

CP No. 5980 

ICSI UDIN: F008428G000159194 

Date: April 21, 2025 

Place: New Delhi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annexure-‘A 

 

 

 

 

 

To, 

The Members of  

Satin Housing Finance Limited 

505, 5th Floor, Kundan Bhawan, 

Azadpur Commercial Complex 

Azadpur, New Delhi-110033 

 

Our report of even date is to be read along with this letter: 

 

Management’s Responsibility 

 

1. It is the responsibility of the management of the Company to maintain secretarial records, 

devise proper systems to ensure compliance with the provisions of all applicable laws and 

regulations and to ensure that the systems are adequate and operate effectively. 

 

Auditor’s Responsibility 

 

2. Our responsibility is to express an opinion on these secretarial records, standards and 

procedures followed by the Company with respect to secretarial compliances. 

 

3. We have conducted the Audit as per the applicable Auditing Standards issued by the 

Institute of Company Secretaries of India. 

 

4. We believe that audit evidence and information obtained from the Company’s management 

is adequate and appropriate for us to provide a basis for our opinion.  

 

5. Wherever required, we have obtained reasonable assurance whether the statements 

prepared, documents or records, in relation to Secretarial Audit, maintained by the 

Company, are free from misstatement. 

 

6. Wherever required, we have obtained the management’s representation about the 

compliance of laws, rules and regulations and happening of events etc. 

 

Disclaimer 

 

7. The Secretarial Audit Report is neither an assurance as to the future viability of the 

Company nor of the efficacy or effectiveness with which the management has conducted 

affairs of the Company. 

 

8. We have not verified the correctness and appropriateness of financial records and Books 

of Accounts of the Company. 

 

 

 



 

For S. Behera & Co. 

Company Secretaries 

  

 

Shesdev Behera 

Proprietor 

CP No. 5980 

ICSI UDIN: ---------------------------- 

Date: April --, 2025 

Place: New Delhi 

 
















































































































































	7109f99bb2e2e2b9f42d7fa5b0527f9b9e5232cacf904a3728ef5bbfcfefe7b9.pdf
	SKM_226i25050710390
	SKM_226i25050710390
	SKM_226i25050710390

	SKM_226i25051613030
	7109f99bb2e2e2b9f42d7fa5b0527f9b9e5232cacf904a3728ef5bbfcfefe7b9.pdf



