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In compliance with RBI circular RBI1/2021-2022/125
dated 12 Nov 2021 on IRACP (Income Recognition, Asset
G Classification and Provisioning pertaining to Advances)

‘3 norms - point no. G on consumer education, lending
institutions are required to place Consumer Education
Literature on their websites for increasing awareness
among consumers w.r.t concepts of overdue, SMA and

NPA classification and upgradation.

Accordingly, the concepts/ clarifications/ illustrative
examples on due dates and specification of SMA/ NPA
have been detailed out for your ready reference.
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Dues: Indicate the principal/ interest/ any
charges levied on the loan account which are
payable within the period stipulated as per
the terms of sanction of the credit facility

Terminology

Overdue: Indicates the principal/ interest/
any charges levied on the loan account which
are payable but have not been paid within the
period stipulated as per the terms of sanction
of the credit facility/Loan. In other words, any
amount due to the Company under any
credit facility is ‘overdue’ If it Is not paid on
the due date fixed by the Company.

O



Satin’
Housing
Finance Ltd.

THE ANSWER IS HOME

dhIT: gg RUT Wid R Y Y HeIo-/smsi/
fordit T [ech ohl ST AT & ST 0T giawr
Aot bt 2rdf & AR AuiiRa safd & «ffar &
8|

S IFAGG

3fada : Ig RUT WId W Y T HAe-/ 11/ fhat
HI ech hl SMT hdT 8 STl & g cAfch shise giaur/

0T hl HSRI <hl &

dl & SR YR 3rafed & Hiar

WA el fhar 7

a1 g1 goR sl H, fhdl i shise

gfAeT & dgd huHl el 47 enlg ot Al 'sifada’ ¢ afe

Ul 2T [FeiiRa
ST &

&g fafdy R ggaT pTae Tai fohar




Terminology

Non Performing Assets (NPA): Non-
performing assets means a loan asset, In
respect of which, interest has remained
overdue for period of more than ninety days.
Where several facilities have been granted to
a borrower, even if one of the facilities iIs
required to be classified as NPA, all the
facilities granted to the borrower in the same
capacity would also be classified as NPA,
even If few of them may be In order.
Classification of account as NPA s
Irrespective of the security available.
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Classification as Special
Mention Account (SMA) and

Non-Performing Asset (NPA)

The classification of SMA/NPA will be done as part
of day end process for the relevant calendar date.
An account of a borrower will be classified as SMA
r/fand NPA as per the illustration in next slide:
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SMA Sub-categories Basis for classification — Principal or interest payment or any
other amount wholly or partly overdue

SMA-0 Upto 30 days
SMA-1 More than 30 days and upto 60 days
SMA-2 More than 60 days and upto 90 days

If due date of a loan account is March 31, 2021, and full dues are not received before the lending institution runs the day-end
process for this date, the date of overdue shall be March 31, 2021. If it continues to remain overdue, then this account shall get
tagged as SMA-1 upon running day-end process on April 30, 2021 i.e. upon completion of 30 days of being continuously overdue.
Accordingly, the date of SMA-1 classification for that account shall be April 30, 2021.

Similarly, if the account continues to remain overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 2021
and if continues to remain overdue further, it shall get classified as NPA upon running day-end process on June 29,2021.

L Upgradation of accounts classified as NPA

* Loan accounts classified as NPAs may be upgraded as ‘standard’ asset only if entire arrears of interest and principal are paid by
the borrower or as per RBI guidelines.
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Please note that that the aforesaid few examples are illustrative and
not exhaustive In nature covering common scenarios and that the
IRACP norms and clarifications provided by RBI on the subjects
referred above shall prevail.

Should you require any clarifications or assistance, please reach us at
our toll free numbers or contact your Relationship Manager for
further details.
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